[MTPUJIOKEHUE

YTBEPXJEH
MOCTAHOBJICHUEM aJMUHHUCTPAIIH
MYHHIIUIIAJILHOTO 00pa30BaHuUs
ropoa Apmasup

or __ 27.12.2021  Ne 2350

AJIMUHUCTPATUBHBIN PETJIAMEHT
NPeI0CTABJICHHUS AIMUHUCTPANME MYHUIIUNIAJIBHOIO 00pa3oBaHus
ropoa ApMaBMp MYHULMIIAJABLHOU YCIAYIH:
«/laya MUCHbMEHHBIX PA3bICHEHUH HAJIOIOILIATENbIIMKAM M HAJIOTOBBIM areHTaM
10 BOIIPOCAaM NPUMEHEHUS HOPMATHUBHBIX IPABOBBIX AKTOB MYHUIIUIIAJIHbHOI'0
00pa30oBaHMs 0 MECTHBIX HAJIOrax U cOopax»

| O01ue moJ1oKeHus
1.1. [IpeaMeT peryJupoBaHus AAMHHUCTPATHBHOIO perjiaMeHTa

AIMUHHCTpPaTUBHBII periaMeHT IIPEAOCTABICHUS aIMUHHCTpaLEN
MYHMIIMIIAJIBHOTO 00pa30BaHUsA Tropoa ApMaBUp MyHHUIMNAIbHOW yciayru: «Jlaua
IIACbMEHHBIX Pa3bsiCHEHUM HAJIOIOIUIATENIBIIUKAM U HAJIOTOBBIM areHTaMm I10 BOIpOcaM
NPUMEHEHHS HOPMATUBHBIX IIPABOBBIX aKTOB MYHMIMIAJIBLHOTO 00pa3oBaHUs O
MECTHBIX Hajorax H coOopax» (nmailee — MyHununanbHas ycayra, PeriameHnr)
ONpenessAeT CTaHAAPT, CPOKHU U MOCIEI0BATEIBHOCTD BBINIOJHEHUS aAMUHACTPATUBHBIX
npouenyp (AeMcTBUi) MO NPEJOCTABICHUIO aJMHHHUCTpAalMed MYyHUIUIAIBHOTO
oOpazoBaHus TOpoJl ApMaBUp MYyHULMOAIBHOM yciyru: «Jlada THMCbMEHHBIX
Pa3bsCHEHHI HAJOTOIUIATENBIIMKAM M HAJIOTOBBIM areéHTaMm IO BOMPOCAM NPUMEHEHHUS
HOPMATHUBHBIX MPABOBBIX AKTOB MYHUIIMIAIBHOTO OOpa30BaHUS O MECTHBIX Hajorax u
coopax».

1.2. Kpyr 3asiBuTenei

3asBUTENSIMU, HMEIOIIMMHU MpPaBO HA MOJydYeHHe MyHHUIMNAIbHON YCIyTH,
SIBJISIIOTCS.

opuaudeckie Jmna — (MHAUBUAYaAJbHBIE TPEANPUHUMATENN) W (HU3HIECKUE
JYIa, HA KOTOPBIX B cOoOTBeTCTBUU ¢ HamoroBeiM komexkcom Poccuiickonn ®enepanuu
BO3JIO’KEHA 00S3aHHOCTD yIUIAYMBATh HAJIOTH (HAJIOTOTUIATEIIBIINKN);

JIUIa, HA KOTOPBIX B COOTBETCTBMM C HamoroBeiM komexkcom Poccuiickont
denepanui  BO3JOKEHBI  O0S3aHHOCTH IO HCUUCICHUIO,  YACPKAHUIO §
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HAJIOTOIUIATETIbIINKA W TEPEUYHUCICHUIO HAJIOTOB B OIO/UKETHYIO cUCTeMy Poccuiickoii
deneparuy (HaJOTOBBIC areHTHI).

OT UMeHH 3asgBUTENS C 3asIBJICHUEM O MPEIOCTABICHUN MYHHUIIMITAIEHOW YCIyTH
UMEET MPaBO OOPATUTHCS YIIOJHOMOUYEHHBIA UM TIPEJICTABUTEb.

Il Cranpapr npegocraBiaennss MyHUIMNAJIbHON YCIYTH
2.1. HaumenoBanue MyHHUMIIAJAbHOM YCIYTH

I[aqa IIMCBMCHHBIX pa?{bf[CHCHI/Iﬁ HaJI0romiaTeibmiuKaM U HAaJOI'OBBIM ar¢HTaM
IIO0 BOIIpoCaM IIPHUMCHCHHSA HOPMATHUBHBIX IIPABOBBIX AKTOB MYHHIMUIIAJIBHOI'O
06p2130BaHI/I$I O MCCTHBIX HAJIOTaX 1 C60an.

2.2. HaumeHoBaHMe OpPraHa aAMUHUCTPALMY MYHUIIUNIATbHOTO
o0pa3oBaHusi TOPOJI ApMaBHP, NPEI0CTABJISIIOLIET0
MyHUIIUNIAJIBHYIO YCJIYTY

2.2.1. IlpenmocraBmenne  MyHUIIMNIATBHOM  YCIAYTH  OCYIIECTBIISCTCS
aIMUHUCTPALIME MYHHULMIAIBLHOTO 00pa3oBaHus ropox ApmaBup. OTBETCTBEHHBIM
UCIIOJIHUTENIEM MPENOCTaBleHUs MyHUIMNAIBHOM yClIyru siBiserca (UHAHCOBOE
yIOpaBJIeHHE aJIMUHUCTPALlMU MYHHUIMIAIBHOTO 00pa3oBaHusl TopoJ ApmaBup, najnee —
Y IIOTHOMOYEHHBIN OpraH.

2.2.2. B opranmzanuu npeaocTaBieHus MyHHUIMITaTbHOW YCIYTH TMPUHUMACT
y4acTH€ TOCYAApCTBEHHOE aBTOHOMHOE yupexzaeHue KpacHomapckoro  kpas
«MHOTO(hYHKIIMOHATIbHBIN LEHTP IIPENOCTABIICHUS rocyJapCTBEHHBIX "
myHUIMNanbHeIX yeiuyr Kpacnomapckoro kpas» (I'AY KK MO®I] KK), B Tom uucne
dbumman 'AY KK «M®II KK» B r. ApmaBup (nanee - MOII).

M®I] npuHHMMaeTCcsi pemieHHEe O BO3MOXKHOCTH (HEBO3MOXXHOCTH) IIpHeMa
(oTkaza B 1mpueme) 3ampoca (B ciydae, €CIM 3anpoc O MPeAoCTaBICHUU
MyHULIUTIaTBHON YCITYTH MOXET OBITh [TO/IaH B MHOTO(YHKIIMOHATBHBIN LIEHTP).

B cnydae ecnm, craHgapToM mNpeaocTaBiieHds MyHULIMNANBHON YCIyTryd W/WIH
TEXHOJIOTUYECKOW CXeMOil npeocTaBieHus MyHUIMnaibHOU yciayru (faee - crangapt
YCIYTH W/WIM TEXHOJOTHYECKasi cXeMa) MPeayCMOTPEH OTKa3 B MpHEME JTOKYMEHTOB,
IpU yCTAaHOBJIEHUHU (PAKTOB OTCYTCTBUS HEOOXOJIMMBIX JAOKYMEHTOB, HECOOTBETCTBUS
NPEACTABICHHBIX  JOKYMEHTOB  TpeOOBaHUSIM  CTaHAapTra  YCIyTW  W/WJIHU
TEXHOJIOTUYECKOW CXEME WJIA 0 MHBIM OCHOBAHUSM, MPELYCMOTPEHHBIM CTaHIAPTOM
YCIIyTU W/WIU TEXHOJIOTHYEeCKoi cxeMoil, cnennanuct M®L] yBenomisieT 3aaBuTens o
HAJIMYUHU TIPENSTCTBUI ISl MpEeAocTaBieHus MyHHMIMIAIbHOW YyCIyrd, (OpMHUpPYET
pacnucky 00 OTKa3e B IpueMe JOKYMEHTOB U BPYUaeT €€ 3asiBUTEIIIO MO/ MOAIHUCH.
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2.3. Pe3yabTar npeaocraBjieHuss MyHUIIMIIAJIbHOH YCJIYTH

2.3.1. Pe3ynpraToMm npenoctaBieHnss MyHUIIUIIaIbHON yCITYTH SIBISIETCS:

1) nmuchbMeHHOE pa3bsICHEHHUE 10 BONPOCY MPUMEHEHUS HOPMAaTHBHBIX TPAaBOBBIX
aKTOB MYHHUIIUTIAIIBHOTO 00OPa30BaHMs O MECTHBIX HaJlOrax u coopax;

2) NMCbMEHHBIN O0TKa3 B MPEI0CTaBICHUU MyHUIIUITAIBHOW YCIYTH.

B cooTtBercTBUUM ¢ YCTaBOM MYHHUIIMIAIBHOTO 00pa3oBaHUs TOPoJ ApMaBUp OT
26 ampenss 2017 roma Ne 236, mnojoxeHuemM 00 opraHe aIMHUHHCTpAIUH
MYHULMIIATBHOTO 00pa30BaHus ropoJ ApMaBup, IPEIOCTABIAOMEM MyHUIUIIATbHYIO
YCIYTy, HPUHUMAETCS PEUICHUE O TMPEIOCTAaBICHHMM MyHUIHNAIBHOW YCIyTH, Ha
OCHOBAHUH KOTOPOT'O 3asBUTEIIO IIPEAOCTABIACTCS pe3yibTaT MyHULIIMIIAIBHON YCIIYTIH,
COJIeprKallliii HAMMEHOBAHUE YCIIyT'H, HOMED, JaTy.

2.3.2. PeectpoBas 3anuch pe3yibTaTa MpeiocTaBieHuss MyHUIIMIAIBHON yCIyTH
B 3JIEKTPOHHOM BHJIE, @ TaK)K€ NH(POPMALIMOHHBIN pecypc, B KOTOPOM pa3MellleHa Takas
peecTpoBasi 3amuch (B cllydae, €Ciau pe3ybTaToM IpeaocTaBieHus MyHULUNATbHON
yCIIyTU SIBJISIETCS. pPEECTpoBas 3amuch) oOecnedeHa (IpU HaJIMYUUM TEXHUYECKOU
BO3MOKHOCTH).

Pesynprar mnpenmocraBieHus MyHUIMNAIBHOW yCIYTM  3alMCBIBA€TCS B
IOpPUIMYECKN 3HAYMMBIN 3JIEKTPOHHBIA PEECTP PE3YIBTATOB.

Ha ocHoBaHMM HaHHBIX peecTpOBOM 3amucu (GOPMHUPYETCS W HaIpaBiseTCs
3aSBUTENII0 BBINMCKA M3 pPEECTpa pe3yJIbTAaTOB NPEAOCTABICHUS MyHUIMNAIBHON
YCIYTH.

@akT TMOIY4YEHHs 3asBUTENIEM pPE3yJbTara NPEeAoCTaBiIeHUs MyHUIHNAIbHON
yeinyru ¢ukcupyetrcss B DepepanbHOil TOCYyIapCTBEHHON WHGOPMAIIMOHHONW CUCTEME
«EnuHbll moOpTan TOCYJAapCTBEHHBIX M MYHUUMNANbHBIX YyCIyr (QyHKuuid)» (mpu
HaJUYUU TEXHUYSCKOU BO3MOXKHOCTH ).

Jns  omnpeneneHus KaxXAOr0 BapuaHTa IpeaoCTaBieHUs MyHUUIHUNAIbHOU
yCIYyTU M pe3ylibTaTa, HEO0OXOAUMOro 3asBUTEN0 (MpOoGMIMpOBaHHUE 3asBUTENS),
NPUBOJSATCS XapaKTEPUCTUKU 3asIBUTENS. AHKETUPOBAHUE 3asBUTENSI NPOBOIUTCS B
UHPOPMAIIMOHHON CHCTEME C LENbI0 ONpPENEeNCHUs CBEICHUM [UIsi KOHKpPETHOTO
3asiBUTENS, HA KakKyl YCIYyry OH HMeeT IMpaBo (MpU HAJIUMYUM TEXHUYECKOH
BO3MOKHOCTH).

B kauectBe pe3ynbpTrarta npeaocTaBicHuss MyHUIUNIAIBHONW YCITIYTH 3asiBUTENb 110
€ro BbIOOPY BIPABE MOTYUYHUTH:

pe3yJIbTaT NPeAOCTaBICHU MyHUIMITAIBHOW YCIIYTH HAIPABIISIETCS 3aABUTENIO B
auyHblil kabu"er Ha EII'Y B ¢dopme 3IEKTpOHHOrO JOKYMEHTA, MOIMHUCAHHOTO
YCUJICHHOW KBAJIU(DHUIIMPOBAHHON DSJIEKTPOHHOM TMOMAMHUCHIO JOHKHOCTHOTO JIMIIA
YoaHOMO4YeHHOTO opra"a. Bmecre ¢ pe3ynpratoM mpenocraBiieHuss MyHHIMNAIbHON
yCclIyru 3asBuTen0 B JuuHb kaOuHer Ha EII'Y HampaBnsercs yBemomiieHHE O
BO3MOKHOCTH IIOJIyYEHHs pe3ysbTaTa IMPENOCTaBICHUs MyHHIMIANbHOM yCIyrM Ha
OyMa)XHOM HOCUTEJE B YIMOJIHOMOYEHHOM oprane, win B MO®I[. B ysenomieHnuun
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YHOTHOMOYEHHBIN OpPraH yKa3blBa€T JIOCTYINHOE BpEMs ISl MOJYyYEHUS pe3yJibTara
IpeaocTaBieHuss MyHUUUNAIBHONU YCIYTH W aJpec YIIOJHOMOYEHHOI'O OpraHa WIIU
M®II (nmpy HaTMYKUK TEXHUYECKON BO3MOYKHOCTH);
pe3yibTaT NPeOCTaBICHUS MyHUIIUIAIBHON YCIIyTH Ha O0yMa>KHOM HOCHUTEIE;
AJIEKTPOHHAS (popMa pe3ysIbTaTa MPEA0CTABICHUS YCIYTH B MAITMTHOYNTAEMOMN
dbopme BBIIAETCS MTPU HATMYUY TEXHHYECKOW BO3MOKHOCTH.

2.4. Cpok npenocraBiennss MyHUIIMNAJLHOH YCIyTIH

2.4.1. Cpok mpenocTtaBieHuss MyHUIIUTIAIBHON YCIYTH COCTaBJISIET ABa MecsIa
CO JHSI PErUCTpalMy 3a1poca U JOKYMEHTOB U (W) MH(GOpMaIuu, HEOOXOIUMBIX AJIs
npenocTaBiieHuss MyHUIMNanbHON YCIyTH (Janee - 3aIpoc).

IIpn HampaBineHUM 3ampoca IOCPEICTBOM  IIOYTOBOTO  OTIIPABICHUS B
YIOIHOMOYEHHBIH  OpPraH, CpOK MPENOCTaBICHUs ~ MyHUIMNAIBHOW  YCIYTH
OTCUUTBIBAETCS OT JIaThl PETUCTPALMHK 3a1IpOca B YIIOJHOMOYEHHOM OPraHe.

IIpy 3anoJIHEHHH 3asIBUTEJIEM 3ampoca O IMPENOCTaBICHMHM MyHUIMIIAIBHON
YyCIyTU B D3JEKTPOHHOM QopMe C HCHOIb30BAaHUEM HHPOPMALMOHHON CHCTEMBI
«EnuHbpIl mOpTan rocyJapCTBEHHBIX M MYHHIMNAIBHBIX YCIyT ((PYyHKUUN)» WU
rocyapCcTBeHHOW HH(popMannoHHON cucteMbl KpacHomapckoro kpas «llopran
rOCyJAapCTBEHHBIX U MYHULIMNAIBHBIX yciyT (pyHkuuil) KpacHogapckoro kpash» (nanee
— EauHbIil mopTas rocyAapCTBEHHBIX W MYHHUITUIIAIBLHBIX YCIYT) CPOK MPEIOCTABICHUS
MyHUIIMDANBHOW  YCIYTM OTCUMTBHIBAETCS OT JaThl pPErucTpaluy 3ampoca B
YIIOTHOMOYEHHOM OpraHe.

B cnyuae, ecnu 3anpoc mnoman 3assutesiem B M®II, cpok mnpenocraBieHHs
MyHUIIMDANBHOW  YCIYTM OTCUMTBHIBAETCA OT JaTbl pErucTpanuu 3ampoca B
YNOJIHOMOYEHHOM OpraHe.

2.4.2. Cpok Bbaud (HAmpaBleHUs) JTOKYMEHTA, SBIISIFOIIETOCS PEe3yJbTaToOM
npenocTaBlieHuss MyHUIMNAIbHOM yciIyTH, cocTaBiser 3 pabouumx JHS CO JIHA
NOJATOTOBKM NHCBMEHHOTO pAa3bsSCHEHUS 110 BOMNPOCY IPUMEHEHUS HOPMATHBHBIX
IPABOBBIX aKTOB MYHHIMIAIBHOIO OOpa3OBaHHs O MECTHBIX Hajorax U cOopax WM
MMCbMEHHOIO 0TKa3a B MPeI0CTaBICHUM MYyHUIIMTIAIIBHON YCITyTH.

2.5. IIlpaBoBbIe OCHOBaHMSI, /1JIsl IPEOCTABIEHUSA
MyHMUIHMIIAJIBHON YCIYTH

[TepeueHb HOPMATHBHBIX IIPABOBBIX AKTOB, PETYJUPYIONIUX MPEIO0CTABICHUC
MyHHIIUTIATBPHON YCITyTH, (C yKa3aHHEM PEKBH3UTOB M HCTOYHHKOB O(HIIMAIHLHOTO
OIyOIMKOBaHUsI) ¥ HHGOPMAIUS O TOCy1e0HOM (BHECYACOHOM) MOPSAKE 00KATOBAHUS
pemeHnii u naelcTBuil (Oe3meicTBHs) YTOJHOMOUYEHHOTO OpraHa, a TakkKe  ero
JOJDKHOCTHBIX JIMII ¥ MYHHIMIATBHBIX CITY)KAlUX pPa3MEMAloTcs Ha OQHUIIHATBHOM
caiiTe  agMUHHCTpPAIlMM  MYHHUIMIAIBHOTO  OOpa3oBaHWsl  ropoa  ApmaBup
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(www.armawir.ru), (manee - opuIMaIbHbIA caliT), EquHOM mopTrajie rocyaapcTBEeHHBIX
U MYHHUIUITAJIBHBIX YCIIYT.

2.6. UcuepnbiBaOIuii nepedyeHb J0KYMEHTOB,
HEO0XO0AMMBIX JJIfl NpeaocTaBjieHuss MyHUIIMNIAJIbHOM YCJIYTH

2.6.1. Jlna nonydyenuss MyHUUMIAIBbHON YCIYrHM 3asBUTEIb MPEIACTABISAET
3arpoc 1o (popme cornacHo MpuiIokeHuto k Perimamenry.

3asBUTENb — (PU3UUECKOE JIMLO MPEACTABIAECT JTOKYMEHT, YAOCTOBEPSIOIINNA €ro
JUYHOCTb.

3asBUTEINb — OPUIUYECKOE JIUIO MPEACTABISAET NpUKa3 (MM UHOU TOKyMEHT) O
Ha3HAYeHUH JIMIIA, UMEIOLIETO MPaBo IeUCTBOBATH 0€3 TOBEPEHHOCTH.

B cimydae momaum 3ampoca 4epe3 NpEICTaBUTENs 3asBUTENS IPENCTABISIECTCS
JOKYMEHT, YAOCTOBEPAIOIINNA JUYHOCTh NPEICTABUTEIS 3asIBUTENS, & TAKKE JOKYMEHT,
NOATBEPKIAAIOIIMI TOJITHOMOYHS IPECTAaBUTES.

[TosrydyeHne AONOJHUTENBHBIX CBECHUM OT 3asBUTEINSI HE TpeOyeTcs.

2.6.2. 3anpoc MOKET OBITh MMOJaH 3asIBUTEIIEM:

1) ma OyMaXHOM HOCHUTElIE€ B YIOJIHOMOYEHHBIA OpraH Mpu JUYHOM
oOpalleHuu;

2) Ha OyMa)KHOM HOCHUTEJIE B YTIOJTHOMOYCHHBIH OpPTraH MOCPEICTBOM ITOYTOBOM
CBSI3H;

3) Ha OyMa)kHOM HOCHUTEJE TIPpH JTUIHOM oOpamieHnn B MOL;

4) B (opMe 3IIEKTPOHHBIX JOKYMEHTOB C HCIIOJIb30BAaHUEM HH(POPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH, BKJIIOYAs HUCIOJIb30BaHME EnuHOro moprana
rOCyJApCTBEHHBIX W  MYHHLMNAIBHBIX  YCIyr (IpH  HAIAYMM  TEXHUYECKOHN
BO3MO>KHOCTH).

2.6.3. B memax mnpemocraBieHus MyHUIMIIANBHON YCIyTH YCTaHOBJICHHE
JUYHOCTU 3asiBUTENSI MOXKET OCYLIECTBIISITBCS B XOJ€ JIMYHOIO IpHEMa MOCPEICTBOM
pEeAbSBICHUS TTacTiopTa TpaxaaHnHa Poccuiickoit denepariuy 1M60 UHOTO JOKYMEHTA,
YAOCTOBEPSIOIIETO JINYHOCTb, B COOTBETCTBUM C 3aKOHOJATEIBCTBOM Poccuiickoin
denepalvd WM TOCPEACTBOM UACHTU(PUKAIIMM M ayTeHTU(HUKAMKW B OpraHax,
NPENOCTABISIONIMX  TOCYJApPCTBEHHBIE  YCIYI'M, OpraHax, MpeJOCTaBISIONINX
MyHUIUNIAIbHBIE YCIYTM, MHOTO(YHKIMOHAJIBHBIX ILIEHTPaX C HCHOJb30BaHUEM
MHOOPMAIMOHHBIX TEXHOJIOTMM, TPeayCMOTPEeHHbIX 4YacThio 18 crareu 14.1
OdenepanbHoro 3akoHa ot 27 wutong 2006 roma Ne 149-®3 «O6 wundbopmanuw,
MH(OPMAIMOHHBIX TEXHOJIOTHUSAX U O 3alUTe UHPOPMALIUI.

[Ipu npenocraBneHnr MyHULMNANBHON YCIyTH B 3JEKTPOHHON ¢dopme
uAeHTU(UKAIMS U ayTeHTU(UKALMS MOTYT OCYILECTBIISTHCS MOCPEICTBOM:

1) emuHOW cucCTEeMBbl WIASCHTU(PUKALUMU U ayTEeHTU(DUKAIMM WM HUHBIX
rOCy/IapCTBEHHBIX MH(POPMAIMOHHBIX CHCTEM, €CIM TaKHe TOCYJapCTBEHHBIE
uHPOpPMAIlMOHHBIE CUCTEMBI B ycTaHoOBJIeHHOM [IpaButenbctBoM  Poccuiickoii
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@denepauuu  mopsake  00€ClEeYMBAIOT  B3aUMOJCUCTBHE €  €AMHOW  CHUCTEMOM
uAeHTUGUKAIIMM W ayTeHTU(UKAIMK, NpU YCIOBUM COBMAJCHUS CBEACHHUM O
(bu3MYEeCcKOM JIMIIe B yKa3aHHBIX HH(OOPMAIIMOHHBIX CUCTEMAX;

2) eauHOM cHCTeMbl WJICHTU(PUKAIMK U AayTEHTU(DUKAMU U EIUHOU
UH(GOPMAIIMOHHON CHCTEMBbI MEpPCOHANBHBIX JAaHHBIX, oOecmednBaromeld o0paboTKy,
BKJIFOYAsi COOp M XpaHEHHE, OMOMETPUYECKUX TIEPCOHATBHBIX JTaHHBIX, UX MPOBEPKY U
nepemady  uWHPOpMAnMM O  CTENEHW WX  COOTBETCTBHUS  IMPEIOCTABICHHBIM
OMOMETPUYECKUM MEPCOHABHBIM JIAHHBIM (PU3UUECKOTO JUIIA.

2.6.4. Ilpu HampaBiIeHUM 3ampoca B INEKTPOHHOH (POpME C HCIOIB30BAHHEM
Enunoro moprana rocyJapCTBEHHBIX U MYHUIMNAIBHBIX YCIYT 3alpoC JOJKEH OBITh
MOJNKUCAH YCUJICHHON KBaTU(UIIUPOBAHHOMN 3JEKTPOHHOM MOJITUCHI0 B COOTBETCTBUU C
TpeboBanusimu  DenepanbHoro 3akoHa oT 6 ampens 2011 roma Ne 63-03 «O0
AJIEKTPOHHOM noAnuvcu» U nocradosiieHus IIpasurensctBa Poccuiickon denepanuu ot
25 utonga 2012 roga Ne 634 «O Buaax 37A€KTPOHHOM MOJMKUCH, UCIIOIB30BAHUE KOTOPBIX
JIOMYCKaeTCsl MPU OOpaIlleHUH 3a MOJYyYECHUEM TOCYJApPCTBEHHBIX M MYHHUITUIATBHBIX
yciyr» (nanee — noctanoBieHue Ne 634).

3asBuTENh — (PU3MYECKOE JIUIIO BIPABE HCIIOIB30BATH MPOCTYIO 3JIEKTPOHHYIO
MOAIKUCH B Ciydae, NpeaycMOoTpeHHOM IyHKToM 21 IlpaBunm onpeneneHuss BUIOB
AJIEKTPOHHON TMOJMKMCH, MCIOJIb30BAHUE KOTOPBIX JOMYCKAaeTCs MpU OOpallieHuu 3a
MOJYYEHUEM  TOCYJapCTBEHHBIX W  MYHMIIMOAIBHBIX  YCIOYT,  yTBEPKIACHHBIX
noctaHoByieHrneM Ne 634. CoriiacHO MocjeAHEMY B cilydae, €clid Mpu OOpalieHuu 3a
nojayuyeHueM MyHUIUMIIAIBHOW YCIYTM B SJEKTPOHHOW (opMe ujaeHTUuduKanus u
ayTeHTU(DUKALIMS 3asIBUTENS — (PU3MUECKOTO JIMIIa OCYIIECTBISAETCS C UCIOJIb30BaHUEM
dbenepanpHOl TrocymapcTBeHHON HWH(opMarmoHHOW cuctembl «EnuHas cucrema
uaeHTUGUKAMK W ayTeHTU(dUKAIuu B WH)pacTpykType, obOecrneunBaroniei
MH(OPMAITMOHHO-TEXHOJIOTUYECKOE  B3aUMOJICHCTBUE HMH(GOPMAIIMOHHBIX  CHUCTEM,
UCIIOJIB3YEMBIX ISl TMPEAOCTABICHUS TOCYJIAPCTBEHHBIX M MYHUIHUIAIBHBIX YCIYT B
AJIEKTPOHHON (opMe», 3asBUTENh BIIPaBE WCIIOIB30BATh MPOCTYIO SJIECKTPOHHYIO
NOANUCHh MPU YCIOBHM, YTO TPU BBbIJAAUE KIIOYA MPOCTOM BJIEKTPOHHOW MOJIMUCH
JUYHOCTH (PU3UYECKOTO JIMIIA YCTAHOBJICHA MPU JIMYHOM TIPHEME.

2.6.5. JIoKyMeHTBI, HEOOXOAMMBIC [JIsi TpeaoCTaBieHUs MyHUIUITATbHON
YCIIyTH, HAXOJISAIIUECS B PACIOPSHKEHUN TOCYAapPCTBEHHBIX OPTaHOB, OPTaHOB MECTHOTO
caMOyTpaBJeHUs MYHUIMIAIBHBIX 00pa3zoBanuii KpacHomapckoro kpas W HMHBIX
OpraHOB, yYacTBYIOIIUX B MPEJOCTaBICHUU T'OCYJAPCTBEHHBIX WJIM MYHUIIUTATBHBIX
YCIIYT, U KOTOpBIE 3asBUTEIb BIPABE MPEACTaBUTH MO COOCTBEHHOW WHUIIMATUBE, TaK
KaK OHM TOJIeXKAT MPEJCTABICHUIO B paMKaX MEXBEJIOMCTBEHHOTO MH()OPMAIIMOHHOTO
B3aUMO/ICHCTBUS, OTCYTCTBYIOT.

2.6.6. CocTaB 3anpoca 0 Jaye NMCbMEHHBIX Pa3bsCHEHUI HAJOrOIUIATEIbIIMKAM
M HAJOTOBBIM areHTaM IO BOMNPOCAM IMPUMEHEHUS HOPMATHMBHBIX IPABOBBIX AKTOB
MYHUITUTIATFHOTO 00pa30BaHUs O MECTHBIX HAJIOTaX U cOopax, ero popMa yCTaHOBJICHBI
npunoxenueM Nel k Pernamenry.



2.7. UcuepnbIBalomuii nepevyeHb OCHOBAHUIA 1JIsl 0TKAa3a B IpueMe
JTOKYMEHTOB, HEOOXOTUMBIX /ISl TpeAocTaBIeHuss MyHHIIUNIAJIbHON yCJIYrH

2.7.1. OcHoBaHus JyUig OTKa3za B MpHEME JOKYMEHTOB, HEOOXOIMMBIX s
npeaocTaBiaeHuss MyHUIMIIAIbHON yCITyTH:

1) orcyrctBue y 3asBUTENS — (PUIUYECKOTO JHIIA OpPUTHHATIA JOKYMEHTa,
NOJATBEPKIAIOLIETO €r0 JUYHOCTB;

2) OTCYTCTBHE Yy 3asBHUTENI — IOPHIWYECKOrO JHIA MpUKa3a (WIA HHOIO
JIOKYMEHTA) O Ha3HAYEHUH JIUI[A, UMEIOUIEro IPaBo JeHCTBOBATh 0€3 TOBEPEHHOCTH;

3) OTCyTCTBUE y TPEICTaBUTEN 3asiBUTENS] OpUTMHajda JOKYMEHTa,
NOJITBEPXKJAIOLIETO €ro JIMYHOCTh, U (WJIM) JAOKYMEHTa, MOITBEP)KIAIOLIEro €ro
IIOJIHOMOYHSI,;

4) OTCYTCTBHE B 3aIpoce:

(amunuy, UMEeHH, oTdecTBa (IpU HAIWYMM), TOYTOBOIO ajpeca W MHOIIUCH
3agBUTENS — (PU3NUUECKOTO JINLIA;

HAaUMEHOBAaHUs, MECTAa HAXOXACHUS W IOANMUCH 3asBUTENSI — IOPUIUYECKOTO
ULa,

5) HecoONIoIeHNEe YCTAHOBJICHHBIX YCJIOBHHA TPH3HAHHS JEHCTBUTCIIBHOCTH
YCUJICHHOW KBaJIM(PUIMPOBAHHOW 3JEKTPOHHOM MOJIMUCU corjacHo myHKTy 9 IlpaBun
WCIIOJIb30BAHUSI  YCUJIEHHOM  KBaJIM(PUUUPOBAHHON AJEKTPOHHOM TMOANUCH  MpHU
oOpalieHMM 32 MOJYYEHHEM TOCYJapCTBEHHbIX W  MYHUUMINAIBHBIX  YCIYT,
YTBEPKIEHHBIX TMocTaHoBieHUuEM lIpaBurenscrBa Poccuiickoin ®enepaunn oT 25
aBrycra 2012 roma Ne 852 «OO6 ytBepkaenun l[IpaBuii HMCTOIB30BaHUS YCUIICHHOM
KBJIM(UUUPOBAHHON AJIEKTPOHHOW TMOAMNMCH TpU OOpallleHUH 3a MOJyYCHHEM
rOCyJapCTBEHHBIX M MYHULMIIAIBHBIX YCIYI M O BHECEHHWH H3MeHeHus B IIpaBuia
pa3pabOTKu W YTBEPXKACHHUS AaJIMUHUCTPATUBHBIX PErJIaMEHTOB MPEJOCTaBICHHUS
rOCyJapCTBEHHBIX YCIyI», KOTOPOW IOANMCAH JJIEKTPOHHBIA JOKYMEHT (TakKer
AIIEKTPOHHBIX JTOKYMEHTOB).

2.7.2. O HanMuMu OCHOBAHUS AJsl OTKa3a B IpUEME JOKYMEHTOB 3asiBUTEJIS
UHOOPMUPYET MYHUUMMNAIBHBIA  CIOyXallud  YTNOJTHOMOYEHHOTO opraHa Jii0o
cneruanuct M®LI, oTBeTCTBEHHBIN 32 MPUEM JTIOKYMEHTOB, OH OOBSCHSET 3asBUTEIIO
COJIep>KaHUE BBISBJICHHBIX HEJOCTAaTKOB W TMpeiaraeT NPUHATH MEphl IO HUX
YCTPaHEHUIO.

2.7.3. OTkaz B mnpueMe JTOKYMEHTOB, HEOOXOAUMBIX IS MPEIOCTaBICHUS
MyHUIIMNaNbHONW YCITyTH, HE MPENITCTBYET MOBTOPHOMY OOpAIllEHUIO 3asBUTENS TIOCIIE
YCTPAaHEHHS IPUYUHBI, TOCITYKUBILIEH OCHOBAHUEM JIJISI OTKA3a.

2.7.4. He moxer OBbITh OTKa3aHO 3asBUTENIO B MpPHEME JOMOJIHUTEIbHBIX
JOKYMEHTOB MPH HAJTMYMH HAMEPEHHUS UX CAATh.
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2.8. UcuepnbiBalonuii nepevyeHb 0CHOBAHUIA 1J151 IPHOCTAHOBJIEHUSA
npeaocrapjieHnss MyHMIMIIAJIbHOM YCJIYTH WM 0TKA3a B MPEA0CTABJICHNH
MyHUUMIAIBHOU YCJIYTH

2.8.1. OcHoBaHM#l UIsI MPHOCTAHOBIICHUS MPEAOCTaBICHHUS MyHHUIIMITATbLHON
yCIIyTH 3aKOoHOAATenbCTBOM Poccuiickont denepannu HE IPERYyCMOTPEHO.

2.8.2. OcHOBaHus AJIs 0TKa3a B MPEI0CTaBICHUN MyHUIIUTIAIBHON YCITyTH:

1) Hasnume B 3ampoce UCHPABIICHUN, MOAYUCTOK, HE MO3BOJISIFOIIMX OJJHO3HAYHO
HCTOJIKOBATh COJEPIKAHKE 3aIIPOCa;

2) 3asBHUTENb OOpaTWICS 33 pa3bsICHCHHEM MPUMEHEHHS HOPMATUBHBIX
IIPAaBOBBIX AKTOB, IIPUHATUE KOTOPBIX HE BXOJWUT B KOMIIETCHIIMIO OPTraHOB MECTHOIO
caMOyIpaBJIEHUS] MyHULIUIIAIbHOTO 00pa30BaHUsl.

2.8.3. Otka3 B mpenocTaBieHUMM MyHUIUNAIBHON YCIyI'M HE HPENSITCTBYET
INOBTOPHOMY OOpAIllCHUIO 3asiBUTEN IOCIE YCTPAHEHUS NPUYUHBI, [OCITYXHUBIIEH
OCHOBAHMEM JIJISI OTKA3a.

2.9. Pazmep niiaTbl, B3UMaeMoii ¢ 3asiBUTeJIs1 IPU NPeJ0CTABIeHUN
MyHHUIMIIAJIBHOM YCJIYTH, H CIIOCO0OBI e B3MMAaHUS

[Imara 3a npenocraBnenne MyHUIIMITAIIBHON YCIIyTH HE B3UMAETCH.

2.10. MakcuMaabHbIii CPOK 0:KMIAHMS B OUepead MPH Moade 3asiBUTeIeM
3ampoca o npeaocraBjaeHud MyHUIMIIAJIBbHOH YCJIYTH M IIPU MOJTYYCHUH
pesyJjbTara npeaocraBjaeHuss MyHHIMNAIBHON YCIYIH

MakcumainbHbli  CPOK OXHMAAHWS B Ouepead Npu Iojade 3ampoca o
MPEIOCTABICHU MYyHHUIMIIAIIBHON YCIyT'HM, a TAakKe IPU IOJYyYCHHH pe3yJibTaTa
npenocTasiaeHuss MyHUIIMIIAIBHOM YCIYTH IIPU JJUYHOM IIPUEME 3asBUTENS HE JOJDKEH
IPEBBIIATH |5 MUHYT.

2.11. TpeGoBaHusi K NOMeIIEHUSIM, B KOTOPBIX MPeI0CTABJSIIOTCS
MyHuuMnajabHbIe CIYTH

2.11.1. Nudopmanus o rpaduke (pexxume) paboThl pa3MellaeTcs Ha BUIHOM
MecTe TMpu BXOJle B 3JaHUE, B KOTOPOM OCYIIECTBISIETCA JE€ATEIbHOCTb
YHOJIHOMOYEHHOI'O OpraHa.

3naHue, B KOTOPOM IMpenocTaBisgeTcs MyHuLMNanbHas yciiyra, o0opyayeTcs
BX0JIOM, 00€CIIEYNBAIOIINM CBOOOHBIN JOCTYI 3asiBUTEICH.

Bxox B 3manme oOopyayercss wuH(pOpMAIMOHHOW TaOIWYIKON (BBIBECKON),
comepkamieil mHpopManuio 00 YTHOJTHOMOYEHHOM OpraHe, a Takxe o0opyayercs
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JECTHUIIEH C TOPYYHSIMH, MaHIycaMu HJisi OECHpensaTCTBEHHOTO MepeABUKEHUS
rpaXkaaH.

2.11.2. Mecra mnpenoctaBieHuss MyYHUIUIIAIBHOW YCIYyTd OOOPYIYIOTCS C
y4eTOM TpeOOBaHUM JOCTYIHOCTH JUIsl MHBAJIUIOB B COOTBETCTBUM C JCHCTBYIOUIUM
3aKOHOIAaTeNbCTBOM Poccuiickorn denepanuy 0 COUAIbHON 3aIlUTE UHBAIUIOB, B TOM
guciie 00eCreunBaroTCs:

1) ycnoBus nns OecHpenaTCTBEHHOIO JOCTyna K OOBEKTy, Ha KOTOPOM
OpPraHM30BaHO MPEAOCTABICHHUE YCIYT, K MECTaM OTAbIXa U MPEIOCTABIIEMbIM YCIyTraMm;

2) BO3MOXHOCTb CAMOCTOSITEJIBHOTO TIEPEABMKEHHS IO TEPPUTOPUHU 00BEKTA, HA
KOTOPOM OpPraHM30BaHO MPEIOCTABICHUE YCIYT, BXOJa B TaKOW OOBEKT M BHIXOAA U3
HEro, MOCAaJKU B TPAHCIIOPTHOE CPEICTBO U BBICAAKUM W3 HET0, B TOM YHUCIE C
UCIIOJIb30BaHUEM Kpecia-KOJIACKH;

3) cOnmpoOBOXKJIEHHME HHBAIUAOB, UMEIOIIUX CTOWKHE pPAcCTPOWCTBA (PYHKIMU
3pEHUs] U CaMOCTOSITENIbHOTO NMEPEIBUKEHUS, U OKa3aHUE UM IOMOIIM Ha OOBEKTe, Ha
KOTOPOM OpraHU30BaHO MPEOCTABIICHUE YCIYT;

4) wnHamnmexarniee pasMmernieHue oOOpyJIoBaHUS M HOcUTened uHbopMmaluuy,
HEOOXOUMBIX J1JIs1 00ecreueHns1 OECpPEensATCTBEHHOTO TOCTyIIa MHBAJIUJOB K OOBEKTY U
MIPEIOCTABIISIEMBIM YCIIyTaM C y4e€TOM OTPaHUYCHUN UX KUZHEACSITEIbHOCTH;

5) nyOnupoBaHWe HEOOXOMUMOW I WHBAJIMJIOB 3BYKOBOM W 3pUTEIIHHOU
uH(popMaluu, a TaKKe HAANHUCeW, 3HAKOB W HWHOM TEKCTOBOW U IpauuecKoit
uHGOpMaIlMK 3HAKaMH, BBITIOJHEHHBIMU pelbeHO-TOYeUHbIM TpudTOoM bpaiins,
JIOTYCK CYypAOIEepeBOIINKA U TU(DIOCYPIOTIEPEBOUNKA;

6) momycKk Ha OOBEKT, Ha KOTOPOM OPraHW30BaHO NPEIOCTABICHUE YCIYT,
cO0aKU-NIPOBOIHUKA TPU HAJIMYMWU JOKYMEHTA, MOJATBEPXKIAIOLIETO €€ CHEelHaTbHOE
oOy4eHHE U BbIJIaBa€MOTO B TIOPSJIKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
denepaunu;

7) okazaHWe MYHUIMIIAIBHBIMHU CIIYKAIIUMHU Y TIOJHOMOYEHHOTO OpraHa WU
cneruanuctamu MOI] momomu WHBaNMIaM B TPEOAOJEHUU OaphepoB, MEMIAIOIINX
MOJIYYCHHUIO UMU yCIIyT HapaBHE C JPYTUMH JIUIIAMH.

2.11.3. [Tomermenusi, B KOTOPBIX MpeAOCTaBiIsgeTcs MyHUITUNIANbHAS YCIyTa, 3ai
OXKUJAHWSI, MECTa JUIsl 3allOJHEHHs 3alpOCOB O MPEeAOCTaBiICHHM MyHHIMITATbLHON
YCIyTU  JOJDKHBI ~ COOTBETCTBOBATH  CAHUTAPHO-TUTMEHUYECKUM  TIpaBWIaM |
HOpMAaTHBaM, IMpaBUjaM TMOXKapHOW Oe30macHOCTH, O€30MacHOCTU TpyAa, a TaKxKe
00OpyIOBaThCS CHCTEMaMHU KOHIUIIMOHUPOBAHUSA (OXJIQXACHUS W HArpeBaHus) u
BEHTUJIMPOBAHMSI BO3/IyXa, CPEACTBAMH OIMOBEIICHUS O BOSHUKHOBCHHH UYpPE3BBIYAHOM
cutyanuu. Ha BHIHOM MecCTe MOJDKHBI PAcloiaraThCsl CXEMBbI pPa3MEIICHHSI CPENICTB
NOKapoTyIIEHUsT M TyTed osBakyanuu moaed. OOopydyercs HOCTYITHOE MECTO
OOIIIECTBEHHOTO TI0JIb30BaHUS (TyaseT).

2.11.4. Kabunersl  o0opyayroTcss  HMHQOPMALMOHHBIMH  TaOJIMYKaAMU
(BBIBECKaMHM), COJEPXKAIUMHU HHPOPMAIMI0O O HOMEpe KabWHeTa W HAaUMEHOBAHUU
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CTPYKTYpPHOTO TOApA3ACICHUSI YIOJHOMOYEHHOTO OpraHa, IpeIOoCTaBIISIOLIETO
MyHULIUTIATBHYIO YCIIYTY.

2.11.5. Mecta s 3arojHEHHUs 3alMpoCoB O MPEAOCTaBICHUH MyHHITUTIATLHON
yCIyra  ofopyayroTcsi:  TeneoHoM,  (akcoM,  KOMUPOBAJIBHBIM  allapaTroM,
KOMIBIOTEPOM U UHOW OPTTEXHUKOH, pabOYMMHU CTOJAMU U CTYJIBSIMH, KPECEIbHBIMU
CEeKUMSIMM  JUISl TIOCETUTENEH, a TakKe CIPAaBOYHO-IIPABOBBIMM  CHUCTEMaMH,
WH()OPMAITMOHHBIMHA CTCHIAMHU.

Ha wHpOpManuoHHBIX CTEHAAX B JOCTYIHBIX IJI O3HAKOMJICHHMSI MECTax
YTIOTHOMOYEHHOTO OpraHa pa3MeIaeTcs cieayromnas nHpopmanus:

1) undopmanus o nopsake npeaocTapieHuss MyHUIIMNAIBHON yCIIyTH;

2) cpoku mpenocTaBiieHuss MyHUITUTIATBHON YCITyTH;

3) wundopmamus o TOM, 4YTO MyHHMIIMMAIbHAS YyCJIyra MPeJoCTaBISICTCS
OecIuiaTHO;

4) mepedyeHb HOPMATHUBHBIX IMPABOBBIX AKTOB, B COOTBETCTBHUH C KOTOPBIMHU
npenocTasisiercs MyHuIunan€bpHas yciuyra (HauMeHOBaHKe, HOMEp, JaTa MPUHATHS);

5)  wWcuUepmbIBAIOIIMK  MEpEeYeHb  JIOKYMEHTOB,  HEOOXOAUMBIX TS
npenocTaBiieHuss MyHUIUNANBHON yCIIyTH, TpeOoBaHUS K OGOPMIICHUIO YKa3aHHBIX
JIOKYMEHTOB;

6) TopsAOK  oOXajoBaHUs ~ pemieHud U JedcTBuil  (Oe3aeicTBuUs)
YTOTHOMOUYEHHOTO OpraHa, a TakKe €ro JOJDKHOCTHBIX JIMI] M MYHHIIMIATbHBIX
cinyxamux, M®I] u cnienmanucros M®II;

7) mabaoH 1 00pasel 3aroJIHEHUS 3aIpoca O MPe0CTaBlIeHn MyHUITUTTATIbHON
YCIIyTH.

2.11.6. Opopmienne BU3yallbHON, TEKCTOBOM M MYJIbTUMEIUMHON UH(POpMALIUU
O TOpSIKE MPENOoCTaBICHUS MYyHHIIMNAIBLHON YCIYTH JOJKHO COOTBETCTBOBATH
ONTUMAJIbHOMY 3PUTEIIBHOMY M CIIyXOBOMY BOCHPUSITHIO HH(MOPMAITIH 32 BUTEIISIMH.

2.11.7. Tlpuem 3asBUTENECW TpPH MPEAOCTaBICHUH MYHHUIIMTAIBHONW YCIyTH
OCYIIIECTBIISIETCS COTIacHO rpaduKy (pekuMy) paboThl Y TOJTHOMOUYEHHOTO OpTraHa.

2.11.8. Paboyee MeCTO MYHULHUIAIBHOIO CIY)KAIIEro YIOJIHOMOUYEHHOTO
opraHa, Impea0CTaBIsomero MyHUITUTIATBHYIO YCIYTY, 000pyAyeTcss KOMITBIOTEPOM H
OpPITEXHUKOM, TMO3BOJIAIONIMMU CBOEBPEMEHHO W B TIOJIHOM 00beME MOIy4yaTh
CIPABOYHYIO0 MHPOpPMALIMIO TIO BOMPOCAM MPEAOCTaBIeHN MyHULIUNATBHON YCIyTH U
OpraHu30BaTh MpeAocTaBieHne MyHUIIMNIANBHONW YCIYTH B TIOJIHOM O0BbEME.

2.12. Iloka3aTesid JOCTYINHOCTH M KadecTBa MyHUIIUNIAJIbHOM YCIYTH

2.12.1. TlokazarensiMu JAOCTYNHOCTHM M KadecTBa MyHHUIMMIAIBbHOW YCIyTrH
SABJISIIOTCS:

1) momHOTa, AaKTyaldbHOCTh W JOCTOBEPHOCTh HMH(POPMAIUU O TMOPSIKE
IpeaocTaBiaeHnss MyHUIIMIIaIbHON yCIIyTH;
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2) HarnsAgHOCTh (hOpM pa3MeniaeMol MHPOpMaUu O NOPSAKE MPEeIOCTaBICHUS
MyHUIMTTAIBHON YCIIYTH;

3) onepaTuBHOCTh U JOCTOBEPHOCTH MPEAOCTABIAEMON HHPOPMALIMK O TOPSIKE
npenocrasieHuss MyHUIMIIAIbHOW YCIIyTH;

4) ycrtaHoBJeHHUE U COOJIIOJCHUE TPEOOBAHUM K MOMEMICHUSIM, B KOTOPBIX
npeaocTaBiseTcss MyHUIMNaabHas yCiIyTa;

5) npengocTaBieHHe BO3MOKHOCTH MOJA4YH 3aIpoca, a TAK)KE BbIIaYU 3asIBUTEIIO
JOKYMEHTa MO pe3yJIbTaTaM IpenocraBieHuss MyHununansHou yciyru B MOLI;

6) KOJIMYECTBO B3aUMOJCHCTBUN 3asSBUTENS C MYHHIIUIATBHBIMH CIYXAIAMH
YIIOTHOMOYEHHOTO OpraHa IIpu MPENOCTaBICHHMH MyHULUNAIBHOW YCIYIM U HX
IIPOJOJIKUTEIBHOCTD;

7) ycraHOBIIEHWE M COOJIOJEHHE CpOKa MpenocTaBlieHHs MyHuUUNaabHON
yCIyrd, B TOM YHCIE CpOKa OXHUIAHUA B OYepeau IIpU I0Jaye 3ampoca U IpHU
NOJIyYEHUH JTOKYMEHTA 10 pe3yjbTaTaM IpenocTaBieHUuss MyHUIIMIIAIBHON YCIIyTH;

8) CBOEBPEMEHHOE PacCCMOTPEHHE 3aIpoca 3asiBUTENS, B ClIyyae HEOOXOJUMMOCTH
— C €ro y4yacTueM;

9) orcyTcTBHE OOOCHOBAHHBIX KaJI0O CO CTOPOHBI 3aABUTENS IO Pe3yJbTaTam
peaocTaBiIeHnss MyHUIMIIAIbHON YCIIYTH;

10) mpenocTtaBieHrMe BO3MOXXHOCTU IMOJAAYM 3amnpoca B (OpME 3JIEKTPOHHOIO
JOKYMEHTa, B TOM YHUCJE C HMCIOJb30BaHMEM ENMHOro moprana rocyJlapCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT.

2.12.2. Kputepuu OLIEHKH KauecTBa MpeaoCTaBlIeHUs] MyHUIIUTAIBHON YCIyTH,
MIPEAOCTABISAEMON B DJIEKTPOHHOM BHUJE:

1) moctynHOcTh MH(MOpPMALMKA O TMOPSAAKE MPEAOCTaBICHUS MyHUIMNAIBHOM
YCIYTH;

2) JOCTYmHOCTh OJJICKTPOHHBIX (OPM JOKYMEHTOB, HEOOXOIUMBIX  JUIS
IpeoCTaBIeHUs] MyHUIIMITAIBHON YCIIYTH;

3) Bpemsi 0>kKUAaHusl OTBETA HA MOJIavy 3arpoca;

4) Bpemst mpegocTaBieHns MyHULIIUITAIBHON YCITYTH;

5) ynob6ctBo mpouedayp npeaoctaBieHUss MyHHMIMINAIBHONW YCIIYyTH, BKIIOYast
MpOLEIypbl 3alMCU Ha MPUEM, MOJa4yM 3anpoca, HTHGOPMHUPOBAHUS 3asIBUTENS O XOAE
npeaocTaBieHuss MyHULIHUNAIBHOW YCIyrdM, a Takke TMOJy4eHUs JAOKyMEHTa IO
pe3yabpTaTtam npenocraBieHus MyHUIMNIaTbHON YCIIyTH.

2.12.3. B xozme mpenocTaBieHus MyHULUNAIBHON YCIyTH 3asBUTEIb
B3aMMOJICHCTBYET C MYHUUHWIIAIBHBIMU CIIY’KalllUMH Y IOJIHOMOYEHHOI'O OpraHa He
Oonee nByx pa3 (momaya 3ampoca M MOJY4YEHUE JOKYMEHTa IO pe3ysbTaram
penoCTaBIeHUsT MYHHULIMIAIBHON YCIYrH), NPOJOJDKUTEIBHOCTh B3aUMOJIECHCTBHIA
COCTaBJISIET: MPH MOJaue 3ampoca — He Oornee 15 MUHYT, IpU MOJTYYEHUH JOKYMEHTa IO
pe3ylbTaTaM npeAocTaBieHus] MyHUIIMNATBHON yCIyrH — He Oosiee 15 MUHYT.
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B mponecce npenocraBieHuss MyHHIIMNIAIBHONM YCIYyTH 3asBUTENb BIIPABE
oOpamiatbcsi B YIOJIHOMOYEHHBIH OpraH 3a IMOJy4YyeHHeM HuHopMaluu O XOoje
npeaocTaBieHuss MyHHIIMNIAIBHON YCIyTH HEOTPAaHUUYEHHOE KOJIMYECTBO pas.

B mponecce npenocraBieHuss MyHHIIMNIAIBHOW YCIYTH 3asBUTENb BIIPABE
obOpamatecsi B MOI] 3a mnomydyeHueM uHGOPMALMU O XOJ€ MPEIOCTABICHUS
MyHununanbHOM yCIyrd YTOJHOMOYEHHBIM OpPraHOM HEOTPAaHWYEHHOE KOJIMYECTBO
pas.

2.12.4. Tlpu mnpenoctaBieHUd MyHHUIMIATBHOM YCIYTH C HCIOJIb30BAHUEM
UH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH, B ToM uucie EguHoro moprana
rOCyJapCTBEHHBIX U MyHUIMIIATIBHBIX YCIIYT, 3aBUTENI0 00ECIIEYMBAETCA BO3MOKHOCTh
(pu HATMYMK TEXHUYECKON BO3MOKHOCTH):

1) mnomydenus wuHPoOpMaUM O TOPSAKE U CpPOKaxX MPEJOCTaBICHUS
MyHUIMITAIBHON YCIIYTH;

2) 3anucu Ha npuem B M®I ns monmaum 3ampoca;

3) noaauu 3amnpoca;

4) mony4yeHHs] CBEIEHUM O XOJ€ BBIIOJHEHUS 3alpoca O IMPelOoCTABICHUU
MyHUIUMITIAIBHOM YCIIYTH;

5) mody4yeHUs JOKYMEHTA, SBISIIOLIETOCS pe3yJdbTaTOM IPEJOCTABICHHUS
MyHununaibHOU yCIyTH;

6) mocynaeOHOro (BHECyIeOHOTO) OOKaJOBaHHMS PpEHICHUH W JICHCTBHMA
(Oe3nmeiicTBuUsl),  NPUHATBIX  (OCYHIECTBISIEMBIX) B XOA€  MPEAOCTABIICHHUS
MyHununansHOM yciyrH;

7) OCYLIECTBJICHUS HWHBIX JCHCTBUM, HEOOXOIUMBIX ISl MPEAOCTaBICHUS
MyHUIMTTAIBHOM YCITYTH.

2.12.5. IIpenocraBnenrie MyHUIIUTIATBHOM YCIIYTH MOCPEICTBOM KOMILIEKCHOTO
3a1poca He OCYLIECTBIAETCS.

2.13. Nuble TpeGoBaHuUs K NpeaocTaBieHni0 MyHHIMNIAIbHOM YCIYyTH,
B TOM YHCJIe YYUTHIBAKOIIHME 0COOCHHOCTH MPeI0CTABICHUS
MYHUIHUIAJIBHBIX YCJIYI B MHOTO()YHKIMOHAJIBbHBIX HEHTPaxX U 0COOEHHOCTH
NPeI0CTABJCHU MYHUIMIIAJBHBIX YCJIYT B 3JIEKTPOHHOU (hopme

2.13.1. Ycnyroi, koTopasi SIBJISE€TCS HEOOXOIMMOW | 0O0s3aTeNbHOM st
npeaocTaBieHuss MyHUIMIIATIBHONW YCIYTH, SIBISETCS HOTapHaJlbHAas yCIyra B Cilydae
NPEeNIOCTaBIEHUsT JOKYMEHTOB IO TouyTe JuO0 B Cilyyae HENpeIoCTaBICHUS
MO/JIMHHUKA.

3a  mpenocTaBlieHHE — YCIYyTH, HEOOXOAMMOM W 00s3aTeNbHOM IS
npenocTaBiaeHuss MyHMIMIIAIBbHOM  yCIYTHM, OKAa3bIBA€MOW HOTApUYCaMM OIUIaTa
B3UMAETCSI B COOTBETCTBUM C PACUEHKaMH, YTBEPKICHHBIMM HOTApUAJIbHOM MAJIATOU
KpacHonapckoro kpasi.
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Nudopmanmonnas CUCTEMA, UCIIOJIb3yemast TUTSE MpPEeI0CTaBICHUS
MYHUIIUNIATBHOW yCayru — EAMHBIA MOpTan ToCyAapCTBEHHBIX U MYHHUIIMIATbHBIX
yCIIyT (MpY HATMYKUK TEXHUYECKON BO3MOKHOCTH).

11 Cocras, mocjie10BaTe IbLHOCTH U CPOKH BbITIOJIHEHUS
aJIMUHUCTPATUBHBLIX NPOUEAYP (AeiicTBUI)

3.1. llopsaaok BbINOJTHEHUS AAMUHUCTPATUBHBIX Npoueayp (aeicTBuii),
OCYLIECTBJIAEMBbIX A/IMUHUCTPALMell MyYHHMIMIIAJIbHOI0 00Pa30BaHUs
ropoa Apmasup

3.1.1. IIpenocraBienne MyHMIMIAIBHOW YCIyr'M BKJIIOYaeT B ceOs
NOCJIE0BATEIBHOCTD CIEAYIOMNX aIMUHUCTPATUBHBIX IpoLeaAyp (IeHCTBH):

1) mpuem (perucTpartiusi) 3ampoca;

2) paccMOTpeHHE 3ampoca U IpeaocTaBieHue MyHUIIMNAIbHOW yciyru au0o
OTKa3 B IIPEAOCTaBICHNN MyHULIMIIAIbHON YCIIyTH;

3) nmepemaua JOKYMEHTa, SIBJSIOLIETOCS PE3yJbTaTOM IpPEAOCTaBICHUS
MyHununanabHOU yCiyTu u3 Y IOJTHOMOYEHHOTo opraia B M®II;

4) BbIIaua (HampaBJICHUE) 3asIBUTEIIO0 JIOKYMEHTA, SIBJISIFOLIETOCS PE3yIbTaTOM
npenocTaBiaeHuss MyHUIIMNIATBHON YCIIyTH.

3asBUTENb BIPABE OTO3BATh CBOW 3alpoC HA JIO00M CTaguu pacCMOTPEHUS WU
IIOATOTOBKU YIIOJTHOMOUYEHHBIM OPTaHOM JIOKYMEHTA IO pe3yJIbTaTaM IPENOCTABICHUS
MyHUIIMDANBHOW  yCIYT'HM, OOpAaTUBIIMCh C COOTBETCTBYIOLIMM 3asiBJICHUEM B
YnonHoMoueHHbIN opraH 6o B MOII.

3.1.2. Ilpu BBHINOJIHEHUH AJAMMHHUCTPATUBHBIX MPOLEAYpP OCYILIECTBISETCS
npoUIMpOBaHUE 3asBUTENS M0 MPU3HAKAM, OOBEIUHSIOUIMM KaTeropuu 3asBUTENCH,
corjacHo npuioxenuto Ne 2 k PernmamenTty (ipu HaTUYUM TEXHUYECKONW BO3MOKHOCTH).

BapuanTel npenocTtaBieHUs MYHULHUINAIBHOW YCIyrH, B 3aBUCHMOCTH OT
npoUIMPOBAHUS 3asBUTENICH, UICHTUYHBIL.

3.1.3. [Ipuem (peructparusi) 3ampoca.

OcHoBaHueM AJi HavyaJla aAMUHUCTPATUBHOM MPOLIEAYpPbI SBISIETCS OOpallieHue
3asBUTENISI B YTIOJTHOMOYEHHBIM OpraH ¢ 3alpOCOM B COOTBETCTBUHM C IyYHKTOM 2.6.1
PerylameHnTa, B Wiy NOCTYIUICHUE 3a1Ipoca B Y IOJIHOMOYEHHBIN opraH u3 M®I1.

IToctymienue 3anpoca B Y1oaHoMo4YeHHbIM oprad u3 M®IL[ ocymecTBisercs ¢
y4eTOM 0COOEHHOCTEH, YCTAHOBJIEHHBIX cTaThel 6.2 3akona KpacHonmapckoro kpas ot 2
mapta 2012 roga Ne 2446-K3 «O0 oTAeNbHBIX BONPOCAX OpraHU3aluK NPeOCTaBICHUS
rOCYIapCTBEHHBIX U MYHHLIMIIAIBHBIX YCIYT Ha TeppuTopuu KpacHOmapckoro kpas».

3anpoc MOXeT ObITh HaNpaBjieH B YTMOJIHOMOUYEHHBINH OpraH mo mnoure. B stom
CJIy4ae HaIIPaBJIIIOTCA KONMHU JOKYMEHTOB, BEPHOCTh KOTOPBIX 3aCBHIECTEIbCTBOBAHA B
YCTaHOBJICHHOM 3aKOHOM IOPSJKE, IOJJIMHHAKA JOKYMEHTOB HE HAIPABJIAIOTCS.
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B nmensx mpemocTaBieHUs TOCYJAPCTBEHHBIX W MYHHMIMIAIBHBIX  YCIIYT
YCTaHOBJICHHE JIMYHOCTH 3asBUTENII MOXKET OCYILIECTBIATHCA B XOJE JIMYHOTO INpUEMA
IOCPEACTBOM TNPEIBABICHUs Macnopra rpaxiaanuHa Poccuiickoit ®enepauuun nmbo
MHOTO JOKYMEHTA, YOCTOBEPSIOIIETO JINYHOCTh, B COOTBETCTBUU C 3aKOHOJATEIBCTBOM
Poccuiickoii @enepanu WM TOCPEACTBOM HACHTU(UKALMKA M ayTeHTU(DUKAIIMK B
OpraHax, NpeIOCTaBIIIOIIMX TOCYIApCTBEHHBIE YCIyTH, OpraHax, MPEeJOCTaBIISIOIINX
MYHHIIMIIAJbHBIE yCIyTH, MHOTO(QYHKIIMOHANBHBIX LIEHTPAX C HCIOJIb30BAaHHEM
UHGOPMAIIMOHHBIX ~ TEXHOJIOTUH, TMpPEeIyCMOTPEHHbIX dacThio 18 cratem 14.1
®enepanbHoro 3akoHa ot 27 wuronst 2006 roma Ne 149-03 «O6 wundopmaium,
MH(OPMAIIMOHHBIX TEXHOJIOTHUSAX U O 3aIUTE UH(DOPMALIUNY.

[Ipy mpenocTaBieHMHM MYHULMIAIBHONM YCIyIM B JJIGKTPOHHOM Qopme
uACHTU(UKALMS U ayTEeHTU(UKALMS MOTYT OCYILECTBIISATHCS IOCPEICTBOM:

1) enuHoOl cucTeMbl WIASCHTU(PUKAIUUM U AyTEHTU(PUKAUUUW WIM HHBIX
rOCY/IJapCTBEHHbIX ~MH(QOPMAIIMOHHBIX CHUCTEM, €CIIM TaKhe TOCyJdapCTBEHHBIE
UH(POpPMAIIMOHHBIE CUCTEMBbl B ycTaHOBIeHHOM [IpaButenbctBoM  Poccuiickoit
@enepanuu  nopsiaike  00ecNeYMBAIOT  B3aMMOJCHCTBHE C  €AMHOM  CHUCTEMOM
uACHTU(UKAIIMM W ayTeHTU(UKALM{, TpPU YCIOBUM COBMAJEHUS CBEACHUH O
(U3MYECKOM JIMLIE B yKa3aHHBIX MH(OPMAIIMOHHBIX CHCTEMAX;

2) eauHOM cHUCTeMbl WJICHTU(DHUKAUMKM U AyTEHTU(DUKAIUU U €IUHOU
MH()OPMAIMOHHOW CHUCTEMBbl TNEPCOHAJIBHBIX JaHHBIX, oOecreunBaroniel oopaboTKy,
BKJIIOYAsi COOp M XpaHEeHHe, OMOMETPUYECKUX MEPCOHATIBHBIX JAaHHBIX, UX MPOBEPKY U
nepegadyy  MHQOpManMM O  CTENEHM HMX  COOTBETCTBUS  MPEAOCTABICHHBIM
OMOMETPUYECKUM MEPCOHAIBHBIM JaHHBIM (PU3UYECKOTO JIHIIA.

B cinydae momaum 3ampoca 4epe3 NpeICTaBUTENs 3asBUTENS IPENCTABISIECTCS
JOKYMEHT, YAOCTOBEPAIOIINI JTMYHOCTh MPEACTABUTENS 3aIBUTEIIS, & TAKKE JTOKYMEHT,
NOATBEPKIAAIOIIMI TOJIHOMOYHS IPEACTABUTENS 3aIBUTEIISL.

3asBUTEII0 IPEAOCTABISAECTCI BO3MOKHOCTH HE3aBUCUMO OT €ro MecTa
AKUTENIbCTBA WM MecTa MpeObIBaHus (A5 (U3HUECKUX JIMLL, BKIIIOYaAsk WHIAUBUAYATbHbBIX
peAnpuHUMaTeseil) TH00 MecTa HaxXoXKIeHUs (11 IOPUINIECKUX JIUIT), 0OpariaThCs B
mo6oit mo ero BeIbOopy M®I[ B mpenenax tepputopun KpacHomapckoro kpas mmis
peaocTaBieHuss eMy MyHHUIIMTAIIBHON YCIIYTH 110 SKCTEPPUTOPUATIBHOMY TIPUHIIMITY.

IIpenocraBnenne MyHununansHou yciyru B MOLI 1o skcrepputopuaibHOMY
OPUHIMIY OCYUIECTBIISIETCSS Ha OCHOBAaHMU COTJIALIEHUS O B3aMMOJCICTBUM,
3aKJIFOYEHHOI0  YNOJHOMOYEHHBIM MOI[ ¢ agMuHUCTpauverd MYyHULUIIAIBHOTO
oOpazoBaHus ropoJi ApMaBup.

Perucrpanus noctynusmiero B Y noJIHOMOYEHHBIM OpraH 3aIpoca, IIOJaHHOIO B
TOM YHCJIE TOCPEACTBOM EIMHOTO moprasna rocy1apCTBEHHbIX M MYHUIIMIAIBHBIX YCIYT
OCYULIECTBJISIETCS B IEHD €r0 MOCTYILJIEHUS.

Peructpamuss  3ampoca, TMOCTYNHMBIIETO B  BBIXOJHOW (HepaOouwmii WM
Npa3AHUYHBIN) 1€Hb, OCYIIECTBISETCS B MEPBBI 32 HUM pabounii JeHb.

MyHHAIMIaNbHBIN CITyKaIMK Y IIOJTHOMOYEHHOTO OpraHa:
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1) mpoBepsieT Hamu4Me TOKYMEHTOB, HEOOXOIUMBIX JMJiS MPEAOCTaBIICHUS
MyHuIMnanbHON yCIIyTH, YKa3aHHbIX B myHKTe 2.6.1 Pernamenra;

2) B ciydae MpEeNCTaBICHUSI HE 3aBEPEHHON B YCTAHOBIICHHOM MOPSAKE KOIHHU
JIOKyMEHTa, yKa3aHHOro B myHkTe 2.6.1 Pernmamenra, ciauvaer ee ¢ OpUTHHAIOM U
CTaBUT Ha HEW 3aBEpPUTEIbHYIO0 HAANMUCh «BepHOY», yKa3bIBaeT CBOIO JOJKHOCTb, CTABUT
JUYHYIO TOAMKNCH, WHUIHAJBI, (haMIIINI0, 1aTy 3aBEPEHUS, a OPUTHHAIBI JOKYMEHTOB
BO3BPAILAET 3asIBUTEIIO;

3) IpOM3BOAUT PETUCTPALMIO 3aMpOca B KypHAJIE BXOIALIEH KOPPECIIOHICHIINH
YOJIHOMOYEHHOTO OPraHa;

4) BBIIACT paACIHUCKY-yBEIOMJIEHHE O mpueme (peructpanuu) 3ampoca. [lpu
HaIIpaBJICHUM 3aIpoca IO MOYTE HAMNPABISIET MO MOYTE U3BELICHUE O J1aT€ MOJIyYEHUS
(peructpaiu) 3ampoca He Mo3JHee YyeM yepe3 2 pabouux JHS C JaThl €ro MOJyYEHUS
(peructparun).

B cnydae, HenpencraBieHus (IpEACTaBICHUS HE B HEMOJHOM O0BbeME)
JIOKyMEHTOB, YKa3aHHbIX B TnyHKkTe 2.6.1 Permamenra, namb0 ecid JOKYMEHTHI,
yka3aHHble B TyHKTe 2.6.1 Permamenrta, cojep:kar OCHOBaHUS, MPEIyCMOTPEHHbIE
nyHkToM 2.7.1 PernmamenTa, MyHUIIMTIATBHBIA CIIyXaluil YOJIHOMOYEHHOTO OpraHa
NpPUHUMAET pelleHne 00 OTKa3e B MpUeMe JOKYMEHTOB, HEOOXOIUMBIX IS
MPEIOCTABIEHUSI MYHULIMITAJIbHON YCIIYTH, U HalpaBJsieT 3asBUTEINO YBEJAOMIIEHUE 00
OTKa3e B MpUEMe TOKyMEHTOB 1o (opme cormacHo mpuioxeHuto Ne 3 k Permamenty c
yKa3aHUEM TMPUYMHBI OTKa3a. YBEAOMJIEHME 00 OTKa3e B TMpUEME JTOKYMEHTOB
MOJAMKUCHIBAETCS TOJKHOCTHBIM JIMLOM Y TTOJITHOMOUYEHHOT'O OpraHa.

YnoaHOMOYEHHBIM oOpraH o0si3aH  BO3BPATUTh 3asBUTENIO 3ampoc 0Oe3
paccMOTpEHHUs M0 €ro NMUCbMEHHOMY 3asBiieHHi0. Bo3BpaT 3ampoca 1o TpeOoBaHUIO
3asiBUTENS OCYIIECTBIISIETCST B TEYEHHUE 7 pabouumx [JHEH cO JHS TOJYYCHHS
YOITHOMOYEHHBIM OPTaHOM COOTBETCTBYIOIIETO MUCbMEHHOTO 3asBICHUSI.

MyHUIUMIIAIBHBIA ~ CHyKallMKA ~ YTOJHOMOYEHHOIO  OpraHa  yBEIOMIISIET
3asiBUTENS O BO3BpATE 3arpoca no ¢popmMe coracHo npuioxkennto Ne 4 k Permamenty ¢
yKa3aHUEM MPUYUHBI BO3BpaTa «TpeOOBaHWE 3asBUTENISH» M BO3BpAIACT €My 3aIpoc
JIMYHO JUOO0 1O MOoYTe.

MakcuMalIbHBIM CPOK BBITIOTHEHUS aIMUHUCTPATUBHON MPOLIETYPhl COCTABIISIET
1 paGouwuii 1eHB.

Ucnonuenne aqMUHUCTPATUBHON MPOILIEAYPHI BO3JIOKEHO HAa MYHHIUIIAIBHOTO
CIIyXallero YNoJIHOMOYEHHOTO OpraHa, OTBETCTBEHHOIO 3a MpHUEM (PErUCTpalHIo)
3ampoca.

Kputepuem npuHsATHS pelieHds MO aIMUHUCTPATUBHON MpOLEIype SIBISCTCS
OTCYTCTBHE OCHOBAHHWM [IJI1 OTKa3a B TIpHEME JIOKYMEHTOB, HEOOXOIUMBIX IS
npenocrasiaeHuss MyHUIIMNIAIBHON YCIIyTH.

Pe3ynbTaToM aIMUHUCTPATUBHOW MPOLIEAYPHI ABISIETCA PETUCTpALMs 3ampoca
WJIU OTKa3 B IIPUEME IOKYMEHTOB.
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CriocoboMm Qukcanuu pe3yiabTara aJMUHUCTPATUBHOM IPOLETYpHl SBISIETCA
BbIJIa4a 3asIBUTEIII0 MYHUIMNAIBHBIM CIIYXKAalIUM YTIOJHOMOUYEHHOTO OpraHa pacluCcKH
— YBEAOMJIEHHS O MpueMe (perucTpanum) 3arnpoca Uil Bbliaya yBEJAOMIIEHHS 00 OTKa3e
B IIpUEME JOKYMEHTOB C YKa3aHUEM IIPUYMHBI OTKa3a.

3.1.4. PaccmoTtpenue 3ampoca u npeaoctaBieHue MyHUIIMTIATBHON yCITyTy TH00
OTKa3 B IIPEAOCTaBICHNA MyHUIIMIIATbHOMN YCIIyTH.

OcHoBaHueM Juisi Hayaja aJAMUHUCTPATHUBHOW  MpOLEAYpbl  SIBIAETCA
perucrpanus 3anpoca.

MyHuIMNANBHBIM  CIIyKAlqUMd  YIIOJIHOMOYEHHOIO  OpraHa  OCYILIECTBIISIET
IIPOBEPKY 3ampoca Ha MPEAMET HAIWYMAS OCHOBAHUM U1  IPEAOCTABICHUS
MyHununanbHOM  yclIyrm JuMOO OCHOBaHMHM JUIsi OTKaza B  IPEAOCTaBICHUU
MyHUIUITIAIBHOM YCIYTH.

MaxkcuMalIbHBIM  CPOK  BBINIOJHEHHS AJMUHUCTPATUBHOM MpOLENyphl JBa
Mecs1a.

HcnonHenne aqiMUHUCTPATUBHON IIPOLIEAYPHI BO3JI0KEHO HA MYHULIANAIBHOIO
CIIy’Kalllero  YIIOJHOMOYEHHOI'O OpraHa, OTBETCTBEHHOIO 3a IIPEJOCTAaBJIICHUE
MyHUIUITIAIBHOM YCIYTH.

B ciywae npuHATHS pelIeHHs O MPEAOCTaBIECHWH MYyHHIHMNAIbHOM YCIyTH
MYHULMNANBHBIA  CITy’KalIMid  YTOJIJHOMOYEHHOIO OpraHa TOTOBUT IHCbMEHHBIE
pa3bSCHEHHsT 1O  BOIIpOCaM  INPUMEHEHUS  HOPMATHBHBIX  IIPAaBOBBIX  AKTOB
MYHUIUTIATBHOTO 00pa30BaHUsl O MECTHBIX Hajorax v cOopax. YKa3aHHbIE pa3bsICHEHHUS
MTOANMCHIBAOTCS JOJKHOCTHBIM JIMLIOM Y TOJTHOMOYEHHOT'O OpraHa.

B cnywyae npunstus pemieHus 00 oTKase B IpeAocTaBieHUH MyHUIUNIATIbHON
YCIIYyT MyHULIMIIAIBHBIA CIIy KAl Y IOJJHOMOYEHHOI'O OpraHa rOTOBUT YBEIOMIICHHE
o0 oTkaze B NpenocTaBlieHMM MyHUIUMNANBHON YCIayru 1o (opme corjiacHo
npwioxkeHuto Ne 5 k Permamenry. VYBegomiieHne 00 OTKa3e B TIPENOCTaBICHUU
MyHunMnanbHOM yCIIyrd IMOIIUACBIBACTCSA OJKHOCTHBIM JIMLIOM Y IIOJIHOMOYEHHOIO
oprasa.

PesynpraTroM  aIMMHUCTPAaTUBHOW  NPOLEAYPBI  SBISAIOTCA  IUCHMEHHBIC
pa3bsCHEHHsT 10  BOIIpOCaM  IPUMEHEHUS  HOPMATUBHBIX  IIPaBOBBIX  AKTOB
MYHUIIUTIATBHOTO 00pa30BaHMsI O MECTHBIX Hajorax u cOopax WM yBeAOMJIEHHUE 00
OTKa3€ B IPeAOCTaBIeHUY MyHULIUTIATBbHON YCIYTH.

CnocoboM (Qukcanuu pe3yibTaTa aIMUHUCTPATUBHON MpPOLELYpPbI SBISETCS
perucrpanys B KypHAJIE HUCXOMSIIEH KOPPECIOHACHUHMH YTOJHOMOYEHHOTO OpraHa
MACbMEHHBIX PAa3bICHEHUH 0 BOMPOCAM IMPUMEHEHHS HOPMATUBHBIX IPABOBBIX AKTOB
MYHUIIUTIATBHOTO 00pa30BaHMsI O MECTHBIX Hajorax u cOopax WM yBEAOMJIEHUS 00
OTKa3€ B IIPEAOCTaBICHNA MyHUIIMTIIATBHOMN YCIIyTH.

3.1.5. Tlepemaua mOKyMeHTa, SIBISIOLIETOCS PE3yJbTATOM MPEAOCTABICHHUS
MyHununanbHOM yCiryTu U3 Y IIOJTHOMOYEHHOro oprasa B ML,
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OcHoBaHueM Juisi Hadajga  aJAMUHUCTPATHBHOW  IPOLEAYPBI  SIBIIAECTCS
IIOATOTOBJICHHBIN JUIsl BBIAAYN JTOKYMEHT, SBJISIFOLIUICS PE3ylbTaTOM MPEIOCTaBICHUS
MyHULIMITAIIBHOW YCIIYTH.

Ilepenaya  NOKyMEHTa,  SBJISIOLIEIOCS  PE3YyJIBTATOM  IPEJOCTABJICHHUS
MyHununansHOM yciyrd, u3 YHoJHOMo4YeHHOro opraHa B M®I[ ocymecTtBisercs B
COOTBETCTBHHU C YCIIOBHUSIMHU COTJIAILICHUS O B3aUMOJICUCTBUMU.

Ilepemaya MyHMIIMDIATBHBIM CIIYKAlUM Y IIOJIJHOMOYEHHOTO OpraHa JOKyMEHTa
B M®II ocymectBisiercs B TedueHne | pabodero OHsA MOCIE €ro perucrpaluyd Ha
OCHOBAHHH PEECTPa, KOTOPBIM COCTABISAETCS B JBYX DK3EMIUIAPAX, U COACPKUT ATy U
BpeMsl Iepelladyd JOKYMEHTA, 3aBEPSETCA NOANMUCAMH MYHULHIAIBHOTO CIIyXKalIEro
YnonHoModyeHHOTro opran u paborauka M®II.

MaxkcuMaibHbI CPOK BBIIIOJIHEHUS! aAMMHUCTPATUBHON Ipoueaypsl 1 pabounii
JICHb.

HcnonHenne afiMUHUCTPATUBHON IPOLIEAYPHI BO3JIOKEHO HA MYHHUIMIIAIBHOIO
CIIy’Kalllero YTIOJHOMOYEHHOI'O OpraHa, OTBETCTBEHHOIO 3a Iiepefady JOKYMEHTa,
ABJISIOLIETOCS PE3YIIbTATOM IIPENOCTaBIeHUs MyHHUIIMIIAIbHON YCIIYTH.

KpurepueM npuHATHS pelIEHUs IO JAHHOW aJMUHUCTPATHBHOW IpOLIEAype
ABJISIETCSA MOATOTOBJIEHHBIN K BBIAY€E 3asBUTEIIO JOKYMEHT, SIBISIOIIMICS PE3yIbTaTOM
npenocTaBiaeHuss MyHUIIMNIAIBHON YCIIyTH.

Pe3ynpraToM aaMHUHHCTPATUBHOM MpoOUEAypbl sABIseTcs mnoiaydeHue MOIL]
JOKYMEHTA, SIBJISIOIIETOCSA PE3YyJIbTATOM MPENOCTaBIeHU MyHULIIMIIATBHON YCIIyTH, IS
€r0 BbIJJaYU 3asIBUTEIIIO.

CnocoboM (Qukcauuu pes3yiapTaTa aIMUHUCTPATUBHOM MPOLETYpPHI SBISIETCS
HaJu4yue TOANMCEN MYHMLMIIAJBHOIO CIIY’KAIero YIOJHOMOYEHHOIO OpraHa u
pabotnuka M®I] B peectpe, comeprkaiiieM AaTy U BpeMs Niepeaun JOKYMEHTa.

3.1.6. Brimaua (HampaBiieHHE) 3asABUTEIIO0 JOKYMEHTA, SBJISIONIETOCS
pe3yJbTaTOM IIPENOCTaBICHUs MyHUIIUMIIAIBHON yCIIYTH.

OcHoBaHueM Uil Hadaja aJAMUHUCTPATHUBHOM  MpOLEAYpbl  SIBIIAETCA
IIOATOTOBJICHHBIN JUIA BbIAAYM JOKYMEHT, SIBISIOLIUICS PE3yJIbTATOM IIPENOCTABICHUS
MyHununansHOM yCiIyru.

MyHununanibHbIi CIy»)auil Y moJIHOMOYeHHOTo opraHa B TeueHue 1 pabouero
JIHS TIOCJIE PErucTpalrd JOKYMEHTA, SIBIISIOLIETOCS PE3yJIbTATOM MPEIOCTABICHHUS
MyHUIIMNANBHOW YCIYTH, OCYIIECTBISET €ro BbIJA4Yy 3asBUTEII0 JHMYHO JIHOO
HaIIpaBJIET MO MOYTE.

MakcumanbHbld CPOK BBITIOJIHEHHSI aIMUHUCTPATUBHOM Mporeaypsl 1 pabouwnii
JICHb.

HcnonHenne agMUHUCTPATUBHOM IPOLIEAYPHI BO3JIIOKEHO HA MYHULHANAIBHOIO
CIIy’Kalllero YTOJHOMOYEHHOTO OpraHa, OTBETCTBEHHOTO 3a BblJady (HaIpaBIICHHE)
3asBUTEINIIO JOKYMEHTA, SBIISIIOIETOCS PE3yJbTaTOM MPENOCTaBICHUS MyHUIUIAIBHON
YCIYTH.
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KputeprieM npuHSATHS pelieHHs MO JaHHOW aJMUHUCTPATHBHOI Mpoueaype
SIBJISICTCS TOATOTOBIICHHBIN K BBIAAYE 3aSBUTEIIO TOKYMEHT, SIBIISIOUINICS Pe3yIbTaToM
npeaocTaBiIeHus] MyHHIIUTIAIBHON yCITyTH.

Pe3ynbraToM aaIMUHHCTPAaTUBHOW TMPOLEAYPHl SIBIAETCS BblAaYa JIMYHO
3agBUTEIIO JOKYMEHTA, SIBJISIFOIIETOCS Pe3yJIbTaTOM MPEeAoCTaBiICHHs] MyHUIIMTATBHOM
yCIIyTH, 1100 €ro HalpaBJIeHUE 3asBUTEIIIO 10 IOYTE.

CriocoboM (Qukcaruu pe3yjbTaTa aIMUHUCTPATUBHOM MPOLETYpPHI SBISETCS
HAJIMYUE TOJIMUCU 3afABUTENSI HAa BTOPOM OK3EMIUIIPE JOKYMEHTA, SBIISIOIIETOCS
pe3yNbTaTOM MPEeAOCTaBICHUS MyHHUIMMATbHON YCIyrH, JUOO0 KBHUTAHLHUS MOYTHI
Poccun, monrBeprkaaromias OTIPaBKy TOKyMEHTA 3asiBUTEIIO IO TMOYTE.

3.2. Ilopsinok BINOJIHEHHSI AIMUHUCTPATUBHBIX NMpoueayp (aedcTBrii)
MHOTO(YHKIHOHAJIbHBIMH HEHTPAMU MPEAOCTABJICHHUS FOCYAaAPCTBEHHbBIX
U MYHUIMIAJIbHBIX YCJIYT

3.2.1. IIpenocrasienue MyHnununaibHoOu yCIyru BKJIIOYAET
B ce0s cieyIolre aAMUHUCTPATUBHBIE POLIEAYPHI (AeCTBU), BhINOIHsAeMble M®II;

1) undopmupoBanue 3asBUTENS O MOPSAKE MpenocTaBieHUs MyHHUIIMNAIbHON
ycayru B MOILI, o Xxozxe BBIIOIHEHUS 3ampoca O MPENOCTaBICHHMM MyHHIMNAIBHON
YCIYTH, 110 HHBIM BOITPOCAaM, CBSI3aHHBIM C MPEAOCTABICHHEM MyHUIMNIAIBHON yCIIyTH,
a Tak)K€ KOHCYJIbTUPOBAHUE 3asBUTENSI O MOPSAKE MPEIOCTaBICHUS MyHUIMITATBHON
yciayru B MOLI;

2) npuem 3amnpoca;

3) nepenady YOJIHOMOYEHHOMY OpraHy 3ampoca;

4) mnpueM  JIOKYMCHTa, SBJSFOIICTOCS  pPE3yJbTaTOM  IMPEIOCTABIICHHS
MyHUIMITAIBHOM YCIYTH OT Y TIOJITHOMOYEHHOI'O OpraHa;

5) BhIIAYy 3aABUTENIO JOKYMEHTA, SIBJIAIOIIETOCS PE3yJbTaTOM IMPENOCTABICHUS
MyHULIMTIaTbHON YCIYTH, B TOM YHCJE BbIJAuy JOKyMEHTa Ha OyMa)KHOM HOCHTEJE,
MOATBEPKAAIOIIETO CONECPKAHUE IIIEKTPOHHOIO JOKYMEHTA, HanpaBiieHHOTOo B M®IL] no
pe3yJibTaTam MpeaocTaBIeHUs] MyHHIIMNIATBbHON YCIyTH Y IOJTHOMOYEHHBIM OPTaHOM, a
TaK)Ke BbIJIauy JTOKYMEHTa, BKJIIOYasi COCTABJICHHE HA OYMa)KHOM HOCHUTEIIE U 3aBEPEHUE
BBIITMCOK U3 HHPOPMAIIMOHHOM CUCTEMBI Y TOJITHOMOYEHHOI'O OpraHa.

3.2.2. NudopmupoBanue  3agBuUTeIsl O  TOPSAKE  MPEIOCTABICHUS
Mynununansson ycinyru B MOII.

NudopmupoBanue 3asBUTENEH OCYHIECTBISIETCS IOCPEICTBOM  pa3MEIICHUS
aKTyaJIbHOU u HcUeprnbIBaOIIEH nHpopMaIuy, HEO0OX0IUMOM
JUIS TIONTydeHus: MyHUIIMNAIbHON yCIIyTd Ha WH(OPMALMOHHBIX CTEHAAX WM HMHBIX
UCTOYHUKAX HHPOpMHUpOBaHUS, a Takke B okHe MOIL[ (uHOM cHenuambHO
000pyI0OBaHHOM pabouem MECTE B M®II), MpEeIHAa3HAYE€HHOM
Ui UH(MOPMHUPOBAHUS 3asBHUTENEH O MOPAAKE MpenocTaBlieHrus MyHHUIIUIAIbHBIX
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YCIYT, O XOJ€ PacCMOTPEHHS 3alpOCOB O MPEIOCTAaBICHHMH MyHUIMNANIbHBIX YCIYT,
a TakKe JJIs MPEeOCTABICHUS] UHOM HH(POpPMAIIUK, B TOM YUCJIE YKa3aHHOHN B MOAIMYHKTE
«a» nyHkta 8 IlpaBui opraHuzanuu JIEATEIbHOCTH MHOTO(QYHKIMOHAJIBHBIX IEHTPOB
MPEAOCTABICHUS roCyJ1apCTBEHHBIX
U MYHULMOAIBHBIX  YCIYr, YTBEPXKACHHBIX TMOCTaHOBIeHUEM [lpaBuTenbcTBa
Poccuiickoii ®enepanun ot 22 nexadps 2012 romga Ne 1376 «O6 ytBepxkaenuu [Ipasun
OpraHW3alid  JCSITEIIbHOCTH MHOTO(QYHKIIMOHAIBHBIX IIEHTPOB MPEIOCTABICHUS
rOCYJIapCTBEHHBIX U MYHHUITUTIATBLHBIX YCIYT).

3.2.3. Ilpuem 3ampoca.

OcHoBaHueM JJ1s1 Hayajga aJMUHUCTPATUBHON MPOLIEAYPHI SBISETCS OOpalleHue
3asBurenst B M®Il ¢ 3anpocom, B cooTBeTcTBUM C IyHKTOM 2.6.1 Permamenra.

[Tpuem 3arpoca B MOI] OCYIIECTBIISICTCSA
B COOTBETCTBUU c PenepabHBIM 3aKOHOM Ne 210-@3,
a TaKXke C YCIOBUSMM coryameHus o B3aumopenctsuun MOPILl ¢ YnosHOMOYeHHBIM
OpraHoM (Jjajee - CorjalieHlue O B3auMOICUCTBUN).

Cnenuanuct M®II npu npueme 3ampoca:

YCTAaHABIMBAET JIMYHOCTh 3adBUTEIS HAa OCHOBAaHMU TMACIOpPTa TpPaKJaHUHA
Poccuniickont @eaepanuy U UHBIX JOKYMEHTOB, YIOCTOBEPSAIOIINX JINYHOCTD 3asSBUTEIS,
B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickon denepannu;

MPOBEPSIET  HAIMYME  COOTBETCTBYIOIIMX  TOJHOMOYMM  HAa  MOJIyYCHHE
MYHULIMIAIBHON YCIIyTH, €Cld 3a MOJYyYeHUEM YCIyTH oOpaiiaercs MpeiCTaBUTEINb
3asIBUTEIIA;

MPOBEPSIET NPABWIBHOCTh COCTABJIEHUS 3alpoca, a TaKXKe KOMIUIEKTHOCTh
JTOKYMEHTOB, HEOOXOJHMMBIX B COOTBETCTBMHM ¢ TyHKTOM 2.6.1 Perimamenra mis
MpeI0oCTaBICHUs] MyHUIIUITAIBHOMN YCIIYTH;

OpoBEpPSiET HA  COOTBETCTBUE  KONHUHM  MPEACTABISEMBIX  JOKYMEHTOB
(32 MCKIIFOUEHHEM HOTapUAIBHO 3aBEPEHHBIX) UX OpPUTHHAIAM (Ha MpEAMET HaTUYUs
MOAYKMCTOK WJIM JOIMEYATOK). 3aBEpsieT KOMUM JIOKYMEHTOB, BO3BPAIACT MOIJIMHHUKH
3asIBUTEIIIO;

OCYILIECTBIISIET KONMUPOBaHUE (CKAaHHMPOBAHUE) TOKYMEHTOB, MPEIYCMOTPEHHBIX
nyaktamu 1 - 7, 9, 10, 14 u 18 yactu 6 crareu 7 ®enepanpHoro 3akoHa Ne 210-D3
(masiee - MOKYMEHTHI JIMYHOTO XPAaHEHUsS) W TMPEJCTABICHHBIX 3asBUTENIEM, B Cydae,
ecnu 3asBUTENIb CAMOCTOSITEIBHO HE MPEACTABUI KOMHM JOKYMEHTOB JIMYHOTO
XpaHEHHUs, a B COOTBETCTBUM C aJMUHUCTPATUBHBIM DPETJIAMEHTOM IMPEI0CTaBICHUS
MyHUIMNanbHOW yCIyTH I €€ TPEeAOoCTaBiICHUS HE0OXOoauMa KOMUsS JOKyMEHTa
JUYHOTO  XpaHeHuss (32  HCKJIIOYEHHWEeM  cliydas, Korjga B  COOTBETCTBUHM
C HOPMATHMBHBIM MPaBOBBIM aKTOM Jii MOpeaocTaBieHUss MyHHUIIMNAIBLHON yCIyru
HEO0OXOMMO MPEIBIBICHNE HOTAPUAIBHO YO0CTOBEPEHHOMN KOMUU TOKYMEHTA JIMYHOTO
XpaHeHus ). 3aBepseT KOMUU JOKYMEHTOB, BO3BPAIAET MOJIMHHUKY 3asIBUTEIIIO;

Mpu  OTCYTCTBUM OCHOBAaHMM i1 OTKaza B T[pUeMe JOKYMEHTOB,
B COOTBETCTBUU C MyHKTOM 2.7.1 PerinamenTa, perucTpupyeT 3amnpoc.
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B chmydae HECOOTBETCTBMS  JIOKYMEHTA, YJIOCTOBEPSIOIIETO  JINYHOCT,
HOPMAaTUBHO YCTAHOBJIEHHBIM TPEOOBAHUAM WJIM €r0 OTCYTCTBHS — CHELUAIUCT
M®I] wunpopMupyeT 3asBUTENS O HEOOXOAMMOCTH MPEIbSABICHUS JOKYMEHTA,
YAOCTOBEPSIIOLIEIO  JUYHOCTh, JUIA IPEAOCTaBICHHd MYHHULIHIIAIBHON  YCIyrH
u npennaraet oopatuthesi B M®L] mocie npuBeneHUss B COOTBETCTBHE C HOPMATHBHO
YCTaHOBJICHHBIMU TPEOOBAHUSIMH JIOKYMEHTA, YIOCTOBEPSIIOLIETO JIUYHOCTD.

IIpn npenocraBnennn Mynununansaon ycinyru MOLI:

IIPUHHAMAET OT 3asBUTEIS 3aMpPOC;

OCYLIECTBJISIET KONUPOBaHUE (CKaHUPOBAHUE) JOKYMEHTOB, IPELYyCMOTPEHHBIX
nyaktamu 1 - 7, 9, 10, 14 u 18 vactu 6 craren 7 denepaibHOro 3aKOHA OT 27 MO
2010 roma Ne 210-®3 «OO6 opraHuzanuu MOpPeJAOCTABICHUS TOCYJAPCTBEHHBIX H
MYHMIIMIAJIBHBIX YCIYr» (fajiee - JOKYMEHTBI JUUYHOTO XPaHEHMsI) U MPEJICTaBICHHbIX
3asgBUTENEM, B Cllydae, €CIM 3asBUTEIb CAaMOCTOSITEIBHO HE MPEICTaBUI KOIUHU
JIOKyMEHTOB JMYHOTO XpaHEHMs],
a B COOTBETCTBUM C  aJMHHHMCTPAaTUBHBIM  PENNIAMEHTOM  IPEJOCTABIICHHUS
MyHuLIMNaTbHON yCIyTH JUIsl €€ MPEeAOoCTaBIeHHs HeoOXoauma KOMNMs JOKyMEHTa
JUYHOTO  XpaHeHus (32  HCKIIOUEHUEM  ciyyas, KOrJja B  COOTBETCTBHUHU
C HOPMATHBHBIM MPABOBBIM AKTOM JJisi MPEAOCTaBICHUS MYHHUIMIAIBHON YCIyTH
HEO0OXOAMMO MPEIbSABIECHNE HOTAPUAIBHO YOCTOBEPEHHOMN KOIMUU TOKYMEHTa JINYHOTO
XpaHEeHUs));

dbopMupyeT SIEKTPOHHBIE JOKYMEHTHI ¥ (W) DJIEKTPOHHBIE  0OOpa3bl
3anpoca, TI0KyMEHTOB, IPUHSTHIX OT 3asBUTENS, KONUN JOKYMEHTOB JIMYHOTO XpaHEHUS,
IOPUHATBIX OT 3asiBUTENsS, OOecredrBasi MX 3aBEPEHHE BJIEKTPOHHOW MOJIKCHIO B
YCTaHOBJICHHOM ITOPSIJIKE;

C HCIOJIb30BAHWEM HH(OPMAIIMOHHO - TE€JIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH MO
3alUIICHHBIM KaHalaM CBSI3U HaIpaBieT »JJCKTPOHHbIE JOKYMEHTbI M (WJIH)
AJIEKTPOHHBIE 00pa3bl JOKYMEHTOB, 3aBEPEHHbIE YIOJIHOMOUYEHHBIM JOJIKHOCTHBIM
oM M®II, B YIo1HOMOYEHHBIH OpraH B COTJIACOBAaHHOM (popMaTe ¢ MOCHIETyIONTUM
HaIpaBJICHUEM JIOKYMEHTOB Ha OyMaXKHBIX HOCHUTEINIX IO pEeecTpy IMpHema-lepeaay,
COCTABJICHHOMY B JIBYX SK3EMIUISIPAX.

IIpu orcyTcTBUM TeXHUYECKOW BO3MOXKHOCTH M DL, B TOM uncie npu OTCYyTCTBUU
BO3MOYKHOCTH BBINIOJIHUTH TPeOOBaHUS K GopmMary ¢aiiina TOKyMEHTa B 3JIEKTPOHHOM
BUjJe, 3amnpoc Hampaisiercas M®OL[ B VYnonHoMoueHHBIM opraH Ha OyMaKHBIX
HOCHUTEJISIX IO pEECTPy pUEMA-TIepeIadr, COCTABIIEHHOMY B JIBYX DK3EMILIAPAX.

KpurepueM npuHATHS pelIeHUs] O HACTOSIIEH aAMUHUCTPATUBHOW MHpoleaype
SBJIIETCSI OTCYTCTBUE OCHOBAHUM ISl OTKA3a B IPUEME JOKYMEHTOB, HEOOXOAUMBbIX JJIs
npenocTaBieHuss MyHHIMOAIBHONW YCIYrd, B COOTBETCTBUM C NyHKTOM 2.7.1
Pernamenra.

Pe3ynpraToM MCIIONIHEHHS aIMUHUCTPATUBHOW MPOLEAYPHI SIBISIETCS PETUCTpalus
3alpoca M BbIJa4a 3asSBUTENIO PACIHUCKH B MOJYYEHHWU JOKYMEHTOB JHOO OTKa3 B
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IpUeMe TOKYMEHTOB, MPH BBISIBICHUH OCHOBAHWM I OTKa3a B MpPHUEME JOKYMEHTOB
(MO XKeJTaHUIO 3asIBUTEISI BBIJIAETCA B MMCbMEHHOM BHJIEC C YKa3aHUEM IIPUYMH OTKa3a).

B nemsx npenocrtaBineHuss MyHUIMIIANBbHOW YCIYTH YCTAHOBJIEHHE JUYHOCTH
3aSBUTENISI MOXKET OCYLIECTBIATBCA B XOAE JIMYHOTO TMpHEMA TOCPEIACTBOM
npeabsBICHUS MacnopTa rpaxaannia Poceuiickoit depeparun 160 HHOTO TOKYMEHTA,
YAOCTOBEPSIOIIETO JINYHOCTb, B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM Poccuiickoin
®denepanuu, WM TMOCPEACTBOM UACHTU(DUKAIMK W ayTeHTU(UKAIMM B OpraHax,
IPEAOCTABISAIOIIMX  TOCYHApPCTBEHHBIE  YCIYyI'M, OpraHax, IpeJOCTaBISIOINX
MYHHIIMIIAJIbHBIE YCIyTH, MHOTO(YHKIIMOHANBHBIX LEHTPAX C HCIOJIb30BAaHHEM
MH()OPMAIMOHHBIX TEXHOJIOTMM, NpPEeIyCMOTPEHHbIX dYacThto 18 cratem 14.1
®enepanpHoro 3akoHa ot 27 wutwonga 2006 roma Ne 149-d3 «O6 wundopmaluwy,
MH(GOPMAILIMOHHBIX TEXHOJIOTHUSAX U O 3allUTe UHPOPMALIID.

[Ipy mpenocTaBieHMHM MYHULUNAIBHON yCIyIM B 3JIEKTPOHHON (dopme
uAeHTU(UKALMS U ayTEeHTU(UKALMS MOTYT OCYILECTBIISATHCS IOCPEICTBOM:

1) enuHOM cuUCTEMBl WACHTUPUKAIUU U AYTEHTU(DUKAIMU WM  HWHBIX
rOCY/IJapCTBEHHbIX ~MH(MOPMAIIMOHHBIX CHUCTEM, €CIIM TaKhe TOCYJapCTBEHHBIE
UH(POpPMAIlMOHHBIE CUCTEMBbl B ycTaHOBIeHHOM [IpaButenbctBoM  Poccuiickoit
Oenepanuu nopsiike  00€CHIEUMBAIOT  B3aMMOJCHCTBHE € €IUHONM  CUCTEMOM
UIACHTUUKALMM W ayTeHTU(UKAUUU, NpU YCIOBHUM COBMAJEHUS CBEICHUU O
(bU3MYECKOM JIMLIE B yKa3aHHBIX MH(OPMALIMOHHBIX CHCTEMAX;

2) eauHOW CHUCTEMBbl UACHTU(PUKALMM W AayTEHTU(DUKAUUU U  E€AUHOU
MH()OPMAIMOHHOW CHUCTEMBbl NEPCOHAJBHBIX JaHHBIX, obOecreunBaroniel oopaboTKy,
BKJIIOYAsi cCOOp M XpaHEeHHe, OMOMETPUYECKUX MEPCOHATIBHBIX JAaHHBIX, UX MPOBEPKY U
nepenayy  MHGOpManmMM O  CTENEHM UX  COOTBETCTBUSL  IPENOCTABICHHBIM
OMOMETPUYECKUM NEPCOHAIBHBIM JJaHHBIM (PU3UUECKOTO JIMILIA.

HUcnonnenue JAHHOU aIMUHUCTPATUBHOU MpOLIEAYPBI BO3JI0KEHO
Ha paboTHuka MOILI.

3.2.4. [lepenada YIOJTHOMOYEHHOMY OpraHy 3ampoca.

OcHoBaHuEM [JIs Hayajga aJMUHUCTPATUBHON NpPOLEIYpbl SABISIETCS NPUHATHE
M®I] 3ampoca OT 3asBUTENS.

Ilepenauya 3ampoca u3 M®PI] B VYIOJIHOMOYEHHBIM OpraH OCYIIECTBISCTCS B
COOTBETCTBHHU c YCHOBUSIMH COTJIALLEHUS 0 B3aUMOJECHCTBUU
Ha OCHOBAaHHMH PEECTPA, KOTOPBIN COCTABISAETCS B ABYX dK3EMIUISIPAX U COAEPKUT AaTy U
BpeMsl Iepelayu, 3aBepsAETCS MOIANUCAMH CIIEIUATUCTa Y TIOJHOMOYEHHOIO OpraHa H
pabotHuka MOII.

KpurepusiMmn  agMHUHUCTpAaTUBHOM MpOLEAYpbl IO MEpeaade  3ampoca B
YNOJIHOMOYEHHBIN OPTaH, SBJISFOTCS:

COOJIIOJIEHNE CpPOKOB MEpeJadyd 3anpoca, YCTAHOBJIEHHBIX 3aKJIFOUEHHBIM
COIJIallIEHUEM O B3aHMO/ICHCTBUH,

aJIpeCHOCTh HANPABJICHUS (COOTBETCTBHE Y IOJTHOMOUYEHHOTO OpraHa);

coOJroIeHne KOMIUIEKTHOCTH IIepeIaBaEMbIX JOKYMEHTOB
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U IPEIbIBISIEMBIX K HUM TpeOOBaHUN O(OPMIIEHHUS, IPELYCMOTPEHHBIX COIJIAILIEHUEM
0 B3aMMOJICCTBHH.

CriocoboM ¢ukcanuu pe3ynbTara BBITOJHEHUS aIMUHUCTPATUBHON MPOLELYpPHI
SBJIICTCS HAJIMUYME MOJNUCEH crenuanucra YTMNOJIHOMOYEHHOrO opraHa U paOOTHHKa
M®I] B peectpe.

Pe3ynbpraToM MCHONHEHUS aIMHUHUCTPATUBHOW IMPOLEAYPHI SABISAETCS NOJyYEHUE
3anpoca YOJIHOMOYEHHBIM OPTaHOM.

Ucnonnenune JAHHOU aIMUHUCTPATUBHOU IIPOLIEAYPBI BO3JIOKEHO
Ha paboTHuka M®II u crienuanucta Y OJHOMOYEHHOI'O OpraHa.

3.25. Ilpuem [OKyMeHTa, SIBISIOMIETOCS PE3yJbTATOM  MPEIOCTABICHUS
MyHununaibHOM yCiyru OT YIIOJHOMOYEHHOTO OpraHa.

OcHoBaHuMeM i1 HadaJa  AAMUHUCTPATHUBHOM  MpOLIEAYypBI  SIBISAETCS
IIOATOTOBJICHHBIA YIIOJTHOMOYEHHBIM OPraHOM JUIA BbIJAYM JOKYMEHT, SBJIAIOLIUNC
pPe3yJIbTATOM MPEIOCTABICHUS MyHULIMIIAIBHON YCIIYTH B ClIy4ae, €CJIM MyHULUITAJIbHAS
ycllyra npeoCTaBIIsIeTCsl HOCPEACTBOM oOpaieHus 3assurens B MOLI.

Ilepemaya  OOKyMEHTa,  SABJIIOIIETOCA  PE3YJbTAaTOM  IPEAOCTAaBIICHHUS
MyHUIIMITIAIBHON YCIYyTH, U3 YIIOTHOMOYEHHOro oprasa B M®Il ocymectsisieTcs
B COOTBETCTBUU C YCIOBHUSIMM COTJIAIEHUs O B3aWMOJCHCTBUM HA OCHOBAaHUM PEECTPA,
KOTOPBIM COCTaBJISIETCA B JBYX JK3EMIUIAPAX, U COAEPKHUT JAaTy W BpeMs MeEpenadu
JOKYMEHTa, 3aBEpseTCS MOANUCAMHM CHEHUAINCTA YTOJHOMOYEHHOIO OpraHa |
pabotHuka MOII.

Pe3ynbpraTomM uCNONHEHUS aIMHUHUCTPATUBHOW IMPOLEAYPHI SBISAETCS MOJIyYEHUE
M®Il noxkymeHTa, SBISIOLIETOCA PE3yJbTATOM MPENOCTABICHUS MYHULHANIAIBHON
YCIIYTH, JUIsl €r0 BbIJaYU 3asiBUTEIIIO.

CriocoboM ¢ukcanuu pe3ynbTara BBITOJHEHUS aIMUHUCTPATUBHON MPOLELYpPHI
SBJISIETCS HAJIMUYME MOJNUCEH crenuanucra YNOJIHOMOYEHHOr0 opraHa U paOOTHHKa
MOII B peectpe.

Kpurepusmu npuHATHS pelIeHUs 10 HACTOSIIEH aJMUHUCTPATUBHOM MPOLIEAYPE
ABJISIETCA TOTOBHOCTH JIOKYMEHTA, SBIIAIOLIEIOCS PEe3yJbTaTOM IPEIOCTaBICHUS
MyHunMnanabHOU YCIyTH K BbIAAYE 3asIBUTEIIO.

Hcnonuenue JTAHHOU aIMUHHUCTPATUBHOMN MpOLEYPBI BO3JIOKEHO
Ha criequaincTa Y moJHOMOYEHHOTo opraHa v pabotauuka MOILI.

3.2.6. Bpigaua  3agBUTENI0  JOKYMEHTa,  SIBISIIONIETOCS  PE3yJbTaToOM
npenocrasieHuss MyHULIMNIAIBHON YCIIYTH.

OcHoBaHueM Il Hayaja aJIMUHUCTPATUBHOW IPOLIEAYPHI ABISIETCA IOJIyYEHUE
M®I] noxkyMeHTa, SBISIOLIETOCS PE3YJbTAaTOM IIPEAOCTaBiIeHUs MyHUIMNAIBHOU
YCIYTHU JUISl €r0 BbIIaYU 3asBUTEIIIO.

Brinaua JOKYMEHTA, SABJISIOLIETOCS pe3yJIbTaToOM IIPENOCTABIICHUS
MynunnunansHon — ycmyru, B MO®IL[  ocymectBisieTcs B COOTBETCTBHHM
C YCJIOBHMSIMU COTJIAILIEHMS O B3aUMOJICUCTBUMU.

PabotHuk M®IL] npu BblIaye JIOKYMEHTA, SBISIOLIETOCS  PE3yabTaTOM
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npeaocTaBiaeHuss MyHHUIIMTIAIbHON YCIIyTH:

YCTAHABIMBACT JIMYHOCTh 3asABUTEIS HA OCHOBAaHMM MAacnopTa TIpaKJaHWHA
Poccuiickoit @eaepanuy U UHBIX JOKYMEHTOB, YAOCTOBEPSIOIUX JIMYHOCTD 3asBUTEIS,
B COOTBETCTBUH C 3aKOHOAAaTebCTBOM Poccuiickon denepannuy;

MPOBEPSIET  HAIMYHWE  COOTBETCTBYIOIIMX  IMOJHOMOYHM HAa  MOJIyYCHHE
MyHuIMnanbHOM YCIyTM, €CIM 3a IMOJy4YEHUEM pe3yJibTarta MyHUIMIIAJbHON YCIyTH
oOpartaeTcsi mpeACTaBUTENb 3asBUTEIS;

BBIJIAET JOKYMEHT, SIBJIIOIIMICA PE3yJIbTaTOM MPEAOCTaBICHUS MyHUIUITAIBHON
YCIIyTH, IOJIYYECHHBIN OT Y IOJJHOMOYEHHOTO OpraHa.

PabotHux M®I] ocymiecTBiseT COCTaBICHUE U BblJIauy 3asBUTEIIO JOKYMEHTa Ha
OyMa)KHOM HOCHTEJNE, MOATBEPXKIAIOIIETO COJIEPKAHUE HIIEKTPOHHOIO JIOKYMEHTa,
HanpasjeHHOro B M®I[ o pesynbrataMm mpenocraBieHUs MyHULUITAIBHON YCIIyTd

YT0THOMOYEHHBIM OpraHoM,
B COOTBETCTBHUU C TpeOOBaHUSIMH, ycTaHOBJIEHHbIMU IIpaBuTenscTBOoM Poccuiickoi
denepanum.

KpurepueM  agMUHUCTPaTHMBHOM  NIpoOLEAypbl MO  BbIJAYE  JOKYMEHTA,
ABJISIOLLETOCS PE3YIIBTaTOM IIPEAOCTaBICHUs MyHUIUIIAIbHON YCIIYTH, ABJIACTC:

COOJIIOJICHNE YCTAaHOBJICHHBIX COIJVIAIIEHUEM O B3aUMOJICUCTBUM CpPOKOB
MOJYyYEHHUsT U3  YIIOJTHOMOYEHHOIO  OpraHa  pe3yjbpTara  I[pPeJOCTaBICHUS
MYHULUNAIBHOU YCITyTH;

COOTBETCTBHE IIEPENAHHOIO HA BBbIAAYy JOKYMEHTA, SBIIAIOLIETOCS PE3YJIbTaTOM
npenocTaBieHuss MyHHUIMNATIBHOM YCIyrd, TpeOOBAHMSM HOPMATHUBHO-TIPABOBBIX
aKTOB.

PesynbTaToM HCIOIHEHHS AIMHUHMCTPATUBHOM IIPOLEAYPHI SABJISAETCA BblAada
3asBUTEIIIO JOKYMEHTA, SABIISIOLIETOCS Pe3yJbTaTOM MPEIOCTaBICHUs MyHUIUIAIBHON
YCIIyTH.

CrocoboMm (ukcanuu pe3yibraTa aJIMUHUCTPATUBHON MpOLEIYpHl SBISETCS
JWYHas MOAINKCH 3asBUTENs ¢ paciiu(poBKOW B COOTBETCTBYIOIIEH rpade pacmuckw,
IIOATBEPKAAIOLIAS ITOIYyYCHUE TOKYMEHTA, SIBJIAIOLIETOCS PE3YIbTATOM IIPEAOCTAaBICHUS
MyHununansHOM yCiIyru.

Hcnonuenue JTAHHOU aIMUHUCTPATUBHOMU MPOLEYPBI BO3JIOKEHO
Ha paboTHuka MOLI.

3.3. [TopsiioK ocylecTBJIEHHSI A/IMUHUCTPATHBHBIX Npoueayp (nencrBuii)
B JJICKTPOHHOH ¢opme, B TOM YHCJIe C HCI0JIb30BAHHEM
EnnHoro nopraJia rocyJapcTBeHHbIX U MYHMIUNAJABbHBIX YCJIYT

3.3.1. Ilepeyenp  aAMUHHCTPATUBHBIX  mporenyp  (#eWcTBuil)  mpu
peI0CTaBIeHUH MyHUIIMNIAIBHOM YCIIyTH B 3IEKTPOHHOU (hopme:

1) mnomydenne wuHPOpMAIMM O TOPSAKE U CpPOKaxX MPEJOCTaBICHUS
MyHununaibHOU yCIIyTH;
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2) 3anuch Ha ipueM B M®I] nisa mogauu 3ampoca;

3) popmupoBaHHEe 3ampoca;

4) npueM u peructpaiusi Y HoJIHOMOUYEHHBIM OpraHOM 3aIpoca;

5) nostydeHue pe3yibpTaTa nperocTaBieHus MyHUIIMTIAIBHON YCITyTH;

6) MoTy4YeHHE CBEJICHUM O X0JI€ BBIMOJIHEHHUS 3aMpOoCa,;

7) OCYILIECTBJIECHUE OLICHKN Ka4yeCcTBA MPEA0CTaBIeHN MyHUIMIIAIbHON YCIYTH;

8) nmocymebHOe (BHecymeOHOE) OO0XaJloBaHWE PEIICHWHA W JeHCTBUU
(Oe3meiicTBUsT) opraHa (OpraHHU3aIiH), JOIKHOCTHOTO JIMIA OpraHa (OpraHu3aIif) WiH
MYHUIMIATBHOTO CITy>KAILIETO.

3.3.2. Ilonmyuenme wuHpOpMamMu O TOPSAKE U CPOKAaX MPEAOCTABICHHUS
MyHUIUMITIAIBHOM YCIYTH.

Nudpopmanusa o npepoctaBieHMM MyHUIUNAIBHON YCIyTM pa3MellaeTcs Ha
EnnHom nopTaiie rocyJapCTBEHHBIX U MyHUIIUIIAIBHBIX YCIYT, OQPUIMATIBHOM CalTe.

Ha EnnHOM noprase rocyJapCTBEHHbIX 1 MyHUIMIIAIBHBIX YCIYT Pa3MeIaeTCs
cleayromas nHpopManus:

1)  ucuepnbpIBarOUMil  HEepeYeHb  JOKYMEHTOB,  HEOOXOAMMBIX  JUIS
npenocTaBiieHuss MyHMIIMITAJBbHOW YCIyr'W, TpeOOBaHUS K O(OPMIIEHUIO YKa3aHHbBIX
JIOKYMEHTOB, a TaKX e MepeyeHb JOKYMEHTOB, KOTOPBIE 3asBUTEIb BIPABE MPEICTABUTH
110 COOCTBEHHOM MHHITUATUBE;

2) Kpyr 3asBUTEJIEH;

3) cpok npenocTaBieHUss MyHULIMIAIIBHON YCIIYTH;

4) pesynbTaThl OpenocTaBieHUss MyHHIMOANBHOM  YyCIyrH, MOPSAOK
NPEACTABICHUS]  JOKYMEHTA,  SIBJLIIOLIETOCS  PE3yJAbTaTOM  IPENOCTABICHUS
MyHHUIMITAIBHOMN YCIIYTH;

5) ucUeprbIBaIONINI TTEPEYeHh OCHOBAHUHN /I IPUOCTAHOBIICHUS MJIM OTKa3a B
MPEIOCTABIEHUH MyHUIIMNIATBbHON YCIIyTH;

6) o mpaBe 3agBUTENS Ha JocyaeOHOoe (BHECYAeOHOEe) 00XKaloBaHUE PEIICHUHN U
nercTBuil (0e3MelCTBHsI), TMPUHATHIX (OCYIIECTBISIEMBIX) B XOJ€ TMPEIOCTaBICHUS
MyHununaibHOU yCiyTH;

7) dopmbl 3asBreHui (yBEAOMJICHUH, COOOIICHMI), WCIONB3yEMbIC MPHU
IIpeIOCTaBICHUY MyHULIMTNIAIbHOW YCIIyTH.

Nudopmanus nHa EqHoM nopTrane rocy1apcTBEHHbIX 1 MyHUIIUMTIATIBHBIX YCIYT,
opUIMATbHOM CaiiTe O MOPSAJIKE U CPOKax MpeaocTaBieHUs MyHMIMNAIbHOW YCIyTH
MPEIOCTABIISIECTCA 3asIBUTEIIO OECIIaTHO.

He nmomyckaercss oTka3 B mpHeMe 3ampoca, a TAKKE OTKA3 B IMPEIOCTABICHUU
MyHUIMITAIBHOM  YCIIYTH B Clly4dae, €CJIM 3alpoc II0JaH B COOTBETCTBUU C
uHbopMallMelt O CpoKax M TMOpPAJKE NpPeNoCTaBlieHUus MyHUIMNAIbHON YCIyTH,
onyoIuKoBaHHOW Ha EnuHOM mopTase rocyJapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT,
ouMansHOM caiTe.

JlocTyn K HH(pOpPMAIMHN O CPOKAX U MOPSAKE MPeoCTaBiIeHus MyHUIIUTIATbHON
YCIIyTH OCYIIECTBIISICTCS 0€3 BBINIOJHEHHS 3asBUTEIEM KaKuUX-TMO0 TpeOOBaHUM, B TOM
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yycie 0e3 HUCHOJIb30BaHUSl MPOrPaMMHOIO OOECIeueHUs, YCTaHOBKAa KOTOPOTO Ha
TEXHUYECKUE CPENICTBA 3asBUTENA TPEOyeT 3aKIIOYEHUS JIMIICH3UOHHOTO WJIA WHOTO
COTJIallIeHHsI C TIPaBOO0OIIaIaTesIeM TPOrpaMMHOT0O 00ecTeueH s, MPEAyCMaTPUBAIOIIETO
B3MMAHME IJIAThI, PETUCTPALINIO WIIM aBTOPU3ALMIO 3asIBUTENS, WA NPEIOCTABICHUE UM
IIEPCOHAJIBHBIX TAHHBIX.

3.3.3. 3anuck Ha npuem B MODL 11a momaun 3ampoca.

B nmemax mpemocraBineHuss MyHUIMNAIBHOW  YCIyIM B TOM — YHCIIE
OCYILECTBIISIETCS IIPUEM 3asBUTENEHN IO NpeaBapuTesnbHon 3anncu B MOLI.

OcHoBaHueEM JJI1 HaYaJla aAMUHUCTPATHBHOM MPOLIEYpPHI SBJISETCS OOpalleHue
3asBUTEN HA ENMHBIA MMOpPTal roCyAapCTBEHHBIX U MYHULMIIAJIBHBIX YCIyT, EIUHBIN
HopTal MHOTO(YHKIHMOHAJIBHBIX IIEHTPOB MPEIOCTABICHUS TOCYAapCTBEHHBIX MU
MyHULIMNAIbHBIX yeiuyr KpacHomapckoro kpast (e-mfc.ru) (nanee - Enubblii mopran
M®I] KK), npu nuunom oOpamennu B Quiran MOL], no TenedoHy KOHTAKTHOTO
nentpa (8-800-302-34-44) c¢ wuenplo moOdydeHUss MyYHHUIMOAIBHOW YCIyTH TIO
IIPEABAPUTEIILHON 3aIIUCH.

3anMch Ha  OpUEM  IPOBOAWUTCA  NOCPEACTBOM  EnmHOro  moprana
roCcyJJapCTBEHHBIX U MyHHULIMNANbHBIX ycayr, Enunoro noprana MOL] KK.

3asBUTENIO MPEJOCTABIIAETCS BO3MOXKHOCTh 3alMCU B JIFOObIE CBOOOJHBIE IS
npuemMa Jary WM BpeMs B mpenenax ycraHoBieHHoro B MOI] rpaduka npuema
3asIBUTEJIEH.

M®OI] He BnpaBe TpeOOBATh OT 3asBUTENSI COBEPILIECHUS MHBIX JEHCTBUN, KPOME
MPOXOXKJICHUS UICHTU(PHUKAUNN U ayTeHTU(PHUKAMU B COOTBETCTBUM C HOPMATHUBHBIMU
paBOBbIMM akTamMu Poccuiickoii @Penepanuu, ykKazaHWs LEJIA NPUEMA, a TaKKe
NPEIOCTABIICHUS! CBEJICHUI, HEOOXOAMMBIX MJI pacuera JIMTEIbHOCTH BPEMEHHOTO
WHTEpBasa, KOTOPbIA HEOOX0AUMO 3a0pOHUPOBATH ISl PUEMA.

Kpurepuem npuHATHS pelieHUs MO NAHHOM aJIMUHUCTPATUBHOW NPOLIEAYPE
SBIISIETCS HaAJIMYMEe CBOOOJHBIX JJsi TMpuUeMa JaThl M BpPEeMEHU B Ipeaenax
yctaHoBieHHOTO B M®I] rpaduka nmpuema 3asiBUTEICH.

Pe3ynbpTaTomM agMUHACTPATUBHOM IIPOLIEAYPHI SBISAETCS MOJyYEHUE 3aABUTEIIEM:

C WCHOJIb30BAHMEM CpeacTB EnMHOro moprama TOCyJapCTBEHHBIX W
MYHUIMNIAIBHBIX YCIYT, B JIMYHOM KaOWHETE 3asgBUTENSI YBEJOMIICHHMSI O 3allUCU Ha
npuem B MOLI;

¢ ucnoJib3oBanuem cpeacts Equnoro noprana M®L] KK yBenomiienus o 3anucu
Ha npueM B MOII Ha nanHOM nopraiie.

CnocoboM (Qukcanuu pe3yibTaTa aIMUHUCTPATUBHON MpPOLETYpHI SBISETCS
chopMUpOBaHHOE yBEIOMJIEHHE O 3amucu Ha ipueM B M DI,

3.3.4. ®opmupoBaHHe 3amnpoca 0 IpeaocTaBIeHNH MyHUIUIATbHOW YCIIYTH.

OcHoBaHueM Juisi Hadaja aJAMUHUCTPATHUBHOM  MpOLEAYypbl  SIBISAETCA
aBTOpU3aLMsA 3asBUTENII C HCIOJb30BAHMEM YYETHOM 3anmucu B EauHOM cucreme
uaeHTuGuKkanmu ©u ayTreHTHGUKauuu Ha EauHOM moprane TocylapCTBEHHBIX H
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MYHULMNAIBHBIX YCIYT, C LEJbI0 MOJaYuM B YIOJHOMOYEHHBIM OpraH 3ampoca B
AIEKTPOHHOM BHJIE.

@opMHUpOBaHUE  3ampoca  3asABUTEIIEM  OCYILIECTBIISIETCA  MOCPEICTBOM
3aMoJHEHUsI AJEKTPOHHOM (hopMmbl 3ampoca Ha EnuMHOM moprane rocyJapCTBEHHBIX U
MYHHIIMIIAJIBHBIX YCIYyT, 0e3 HEOOXOAMMOCTH JOMOJHUTENBbHOM IMOoJaud 3ampoca B
KaKo-mnbo uHoH opme.

Ha Enunom nopraiie rocy1apCTBEHHBIX M MyHUIIUITAJIBHBIX YCIYT pa3MeniatoTcs
oOpas3Iibl 3aMTOTHEHHS SJIEKTPOHHOU (OpMBI 3ampoca.

dopmaTHO-JIOrHYecKas MpoBepKa cHOPMUPOBAHHOTO 3aMPOCa OCYIIECTBISETCS
aBTOMATUYECKM TIOCJIEC 3alOJHEHUS 3asBUTEIEM KaXJAOro M3 TOJEH 3IEKTPOHHON
dopmbl 3ampoca. [Ipu BBISIBIEHUM HEKOPPEKTHO 3aMOIHEHHOTO TMOJS 3JIEKTPOHHOM
dbopMmbl 3arpoca 3asgBUTENb YBEIOMIISIETCS] O XapaKTepe BISBJICHHOM OIIMOKHU U TIOPSJIKE
€€ YCTpaHEHHUs IMOCPEICTBOM HH(OPMAIMOHHOTO COOOIIECHUSI HEMOCPEACTBEHHO B
AJIEKTPOHHOM (hopme 3ampoca.

[Ipu dhopmupoBaHuHU 3ampoca 3asiBUTEINIO 00ECIIEYNBACTCA:

a) BO3MOXKHOCTb KOIIMPOBAHUS U COXPAHEHUS 3arpoca,

0) BO3MOKHOCTh N€YaTH Ha OyMa)KHOM HOCHTEJIE KOTHH AJIEKTPOHHON (POPMBI
3amnpoca;

B) COXpaHEHME paHee BBEJICHHBIX B AJIEKTPOHHYIO (hOpMY 3ampoca 3HAUYCHUH B
J000M MOMEHT MO KEJIaHUIO TTOJIH30BATEIIsI, B TOM YMCJI€ TIPU BO3HUKHOBEHUM OIIMOOK
BBO/JIa M BO3BpaTeE AJI MOBTOPHOI'O BBOJIa 3HAYEHUI B 3JIEKTPOHHYIO (POpMY 3aIpoca;

I') 3aM0JIHCHHE TOJIEH JIEKTPOHHOM (OPMBI 3ampoca 10 Havasla BBOJIa CBEJCHUM
3asBUTEJIEM C HCIOJb30BAHUEM CBEJICHUM, pa3MENIEHHbIX B EauWHOW cucTteme
ueHTUGUKAIIMN W ayTeHTU(UKAIMM W CBEJICHUI, OMyOJWKOBaHHBIX Ha EnuHOM
MopTajie TOCYJapCTBEHHBIX U MyHUILIMIAIbHBIX YCIYT, B YAaCTH, KaCAOUIEHCs CBEJICHHUI,
OTCYTCTBYIOIIMX B EnuHOM cucteMe uaeHTUGUKAINKY U ayTeHTU(UKAITIH;

71) BO3MOKHOCTb BEPHYTHCS Ha JIIOOOW W3 ITANoB 3alOJHEHHS JJIEKTPOHHOMN
dbopmpbl 3ampoca 6e3 moTepu paHee BBEACHHOM HHPOpMAINK;

€) BO3MOXHOCTb JOCTyIa 3asiBUTENsI Ha EquHOM mopralnie TocyJapCTBEHHBIX U
MYHULIMNAIBHBIX YCIYT K paHee MOJAaHHBIM MM 3allpocaM B TEUEHUE HE MEHEE OJIHOTO
rojia, a Takke YaCTUYHO CPOPMHUPOBAHHBIX 3aIIPOCOB - B TEUCHUE HE MEHEE 3 MECSIIEB.

CdopmupoBaHHbIN ¥ MOANMKUCAHHBIN 3aMpOC HANIPABIACTCS B Y IOJTHOMOYCHHBIM
opraH nocpeactsoM EnnHoro nmoprasna rocyJapcTBEHHBIX U MyHULIMIATBHBIX YCIYT.

Kputepriem npuHsATHS pelIeHHs TO JaHHOW aJIMUHUCTPATUBHOM MpoleIype
ABJISIETCSI KOPPEKTHOE 3aI0JIHEHUE 3asBUTENIEM IOJIEH 3JIEKTPOHHOU (hOopMBI 3ampoca B
AJIEKTPOHHOM BHJIE.

@opMHUpOBaHUE  3ampoca  3asABUTEIIEM  OCYILECTBIISIETCS  MOCPEICTBOM
3aMoJHEHUST AIEKTPOHHON (opmbl 3ampoca Ha ExmHOM moprane rocyaapCTBEHHBIX U
MYHULIMOATbHBIX YCIYT.
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Pe3zynbTaToM ~ aIMMHUCTPAaTUBHOW  MPOLEAYPHl  SBISIETCS  IMOJYy4YECHHUE
YIOIHOMOYEHHBIM OpPTraHOM B 3JIEKTPOHHOU (opme 3ampoca mocpenctsoM EauHoro
MopTayia rOCyJapCTBEHHBIX U MyHULIUIIAJIBHBIX YCIIYT.

CnocoboM ¢ukcauu pesyiabTaTa aJMUHUCTPATUBHON MPOIEAYPhl SBISETCA
perucrpanus 3amnpoca HocpeacTBOM EauHOro mnoprana rocyJapCTBEHHBIX U
MYHULMNAIBHBIX YCIYT U MOJYYEHHUE 3asIBUTEIEM COOTBETCTBYIOIIETO YBEAOMIICHUS B
JUYHOM KaOUHETE.

3.3.5. Ilpuem u peructparust Y HOJTHOMOUYEHHBIM OPTaHOM 3ampoca.

OcHoBaHuEM JUIsl Havajla aAMUHUCTPATUBHON MPOLEAYPHI SABISIETCS NOJyYECHHUE
VYIOJIHOMOYEHHBIM OpPraHOM 3alpoca, HAMpPaBICHHOTO 3asBUTEIEM IOCPEICTBOM
EnuHoro noprana rocyapCTBEHHBIX 1 MyHULIUIIAJIBHBIX YCIIYT.

VY1oIHOMOYEHHBIA OpraH OOecleynuBaeT MPHUEM 3alpoca U €ro PEerucTPaIHIO
0e3 HeoOXOJIUMOCTH TMOBTOPHOTO MPEACTABICHUS 3asBUTENIEM 3alpoca Ha OyMaKHOM
HOCHTEJIE.

Cpok perucrpaiuu 3amnpoca coctaBisieT 1 paboumii 1eHb.

[IpenoctaBienne MyHUIMNAIBHOW YCIYTM HAUMHAETCS C MOMEHTA IpUEMA U
perucTpanuu Y MOJIHOMOYEHHBIM OPraHOM JJIEKTPOHHBIX JOKYMEHTOB, HEOOXOIUMBIX
JUISL IpeAocTaBiaeHuss MyHUIIMNIATbHOM YCIIyTH.

IIpu otmpaBke 3ampoca mocpeAcTBOM EnnMHOro mopranga rocyJapCTBEHHBIX U
MYHUIUMOAIBHBIX YCIYT aBTOMAaTUYECKH OCYLIECTBISIETCS (OopMaTHO-JIOrHYecKas
npoBepka CHOPMHUPOBAHHOTO 3ampoca MOCIEe 3aloJIHEHUS 3asiBUTEIEM KaXAoro H3
noJie 3JeKTpOHHOM (opmbl 3ampoca. [Ipu BBISABIEHHMH HEKOPPEKTHO 3alOJHEHHOTO
MOJISL BJIEKTPOHHOM (hOPMBI 3ampoca 3asiBUTEb YBEIOMIISIETCS O XapaKTepe BbISBICHHON
OMOKU W TIOPSAKE €€ YCTPAHEHUS MOCPEICTBOM HHGOPMAIIMOHHOTO COOOIIECHHUS
HEINOCPEICTBEHHO B 3JIEKTPOHHOM opme 3ampoca.

IIpn ycnemHoOM OTIpaBKe 3ampocy IPUCBAMBACTCS YHUKAIBHBIM HOMEp, IO
KOTOpOMY B JIMYHOM KaOWHETe 3asBUTENs TmocpenctBoM EmnuHoro moprana
rOCYJapCTBEHHBIX W MYHHUIIMIAIBHBIX YCIYT 3asBUTEN0 OyAeT mpeacTaBicHa
uH(pOpMaIUs 0 XOJI€ BBITIOJIHEHHS YKa3aHHOTO 3ammpoca.

[Tocne mpuHATHS 3ampoca JOJDKHOCTHBIM JIMIIOM Y TIOJIHOMOYEHHOI'O OpraHa,
3ampocy B JIMYHOM KaOuHeTe 3asBUTENd mocpeAcTBOoM EauHoro moprana
rOCYJIapCTBEHHBIX U MYHUIIUITAIBHBIX YCIYT TMPUCBANBACTCS CTATYC, MOATBEPKIAIOIIHIMA
€ro PEerucTpaIuio.

[Ipu mnomyyeHun 3ampoca B DJIEKTPOHHOW (opMe AOHKHOCTHBIM JIUIIOM
YIOJIHOMOYEHHOTO OpraHa IMpOBEpseTCsl HaJuyue OCHOBAaHUW Ui OTKa3a B INpUEME
3amnpoca, ykazaHHbIX B TyHKTE 2.7.1 PermamenTa.

[Tpu Hamuuum xOTs ObI OJHOTO W3 YKA3aHHBIX OCHOBAHUH JIOJDKHOCTHOE JIUIIO
YIOIHOMOYEHHOTO OpraHa B CpPOK, HE MPEBBIIAIOIIMNA CPOK MPEIOCTaBICHUS
MyHUIMNaNbHONW yCIIYTH, MOATOTABINBAET MUCHMO 00 OTKa3e B MpPHUEME JTOKYMEHTOB
JUISL IPEIOCTAaBICHUST MyHHUIIMITAIIBHON YCITYTH.
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KpurepueM npuHATHS pelIeHUs IO JAHHOW aAMUHUCTPATHUBHOW IpOLEaype
SBJISIETCSL OTCYTCTBUE OCHOBAHUH AJI OTKAa3a B pUeMe JOKYMEHTOB, HEOOXOAUMBIX IS
npenocTasiieHuss MyHUIMIIaIbHOW YCIyTH.

PesynmpraroM  aAMUHUCTPATHUBHOM  INPOLEAYPBI  SABISIETCS  PETUCTPALMS
MOCTYIIUBIIIETO B YTIOJTHOMOUYEHHBIN OpPTaH B 3JIEKTPOHHOU (popme 3ampoca.

CrocoboM (Qukcanuu pe3yjbTaTa aIMUHUCTPATUBHOM MPOLETYpPHI SBISETCS
IIPUCBOCHHWE  PETMCTPAllMOHHOIO  HOMEpa  MOCTYIHMBIIEMY  3alIpocy WU
c(OopMUPOBAHHOMY YTIOJTHOMOUYEHHBIM OpPraHOM YBEIOMIICHUIO 00 OTKaze B IMpHEME
JIOKYMEHTOB.

3.3.6. Ommarta  TOCYJapCTBEHHOW  TMONUIMHBI  3a  MPEJOCTABICHHE
MyHUIIMDANBHOW YCIYTM M MHBIX IUIATEKEW JEHCTBYIOIIUMM 3aKOHOJATEIbCTBOM
Poccuiickon @enepanuu He MpeayCMOTPEHA.

3.3.7. Ilonyuenue pesynbrara npegocTaBieHuss MyHUIUNAIBHON YCITyTH.

OcHoBaHueM U1 HayaJla aJIMMHUCTPATUBHON MPOLIEAYPHI SBISIETCS TOTOBBIM K
BbIJIaU€ PE3YNbTAT NPEAOCTABICHUSI MYHULIUITAIBHON YCIIYTH.

3asBUTENb IO €ro BbIOOPY BIIpaBe NOJYUYUTh PE3YJbTAaT MPEIOCTABICHUS
MyHununaisHOH yciyru B (OpMe 3JEKTPOHHOTO JOKYMEHTa WM JOKyMEHTa Ha
OyMa)XHOM HOCUTENE B TEUEHHUE CpOKa JEHCTBHUS pe3yibTaTa MPEJOCTABICHUS
MyHUIIMTTAIBHOM YCITYTH.

Kpurepriem npuHATHsS pelIeHHs NO NAHHOW aJIMUHUCTPATUBHOW NpPOLEXypeE
ABJISIETCA HAJIMYME PE3yJbTaTa NPEAOCTaBIeHUS MyHUIMIIAIBbHOW YCIYT'M, KOTOPBIA
MIPENOCTABIISAETCS 3asIBUTEIO.

Pe3ynbratoM agAMUHUCTPATUBHOW MPOLEAYPHI SBISAETCS BblJaya (HAMpaBICHUE)
3asIBUTENI0 JTOKYMEHTA, SIBJISIOLIErOCS PE3yJAbTaToOM IPENoCTaBilIeHnss MyHHULIUITAIIbEHON
YCIYTH.

CriocoOoM (ukcanuu pe3yibrara BBIIOIHEHHUS aIMUHUCTPATUBHOM MPOLIETYpHI
- TOJy4YeHHe pe3ylbTara MpeAocTaBieHUuss MyHuUUMNaabHOW yciuyru B (opme
SIEKTPOHHOTO  JOKYMEHTa,  IOJIMUCAHHOTO  YCHUJICHHOM  KBaJU(pUIMPOBAHHOU
IEKTPOHHOM MOANMCHIO YIOJHOMOUYEHHOIO JOJKHOCTHOTO JIMIA YIIOJHOMOYEHHOIO
opraHa (OpH HAIAYUM TEXHUYECKOM BO3MOXHOCTH) SBISIETCS YBEAOMIIEHHUE O
TOTOBHOCTH Pe3yJibTaTa MpeaocTaBieHus: MyHULIUITANbHON YCIYTH B JINYHOM KaOWHETe
3asBUTEISI HA ENMHOM mopTaie rocyJapCTBEHHBIX U MyHULIMTIIAIBHBIX YCIYT.

3.3.8. Ilonyuenue cBeieHUM 0 XOI€ BBITIOJIHEHUS 3apoca.

OcHoBaHueM JJi HavaJla aAMUHUCTPATUBHONW MPOLIEYphl SBIsIETCS oOpalieHue
3asgBUTENS HA EAWHBIN NOpTal TrOCyIapCTBEHHBIX U MYHMIIMIAIBHBIX YCIYT C LEJbIO
1oJxy4eHuss MyHUIMnaabHOU yCIIyTH.

3asgBUTEN, HMMEET BO3MOXXHOCTH  MOJIy4eHHs HUHGPOpMAllMd O  XOAE
npenocrasiaeHuss MyHUIIMNIAIBHON YCIIyTH.

Nudopmanusa o xoae mpenocraBieHuss MyHUIIMTIATBHON YCIYTd HAIpaBIIseTCs
3aABUTENIO0 YTIOJTHOMOUYEHHBIM OPIaHOM B CPOK, HE MPEBBIIAIONINNA OAHOTO pabovero
JIHS TIOCJIE 3aBEpIICHMs BBIIOJIHEHUS COOTBETCTBYIOIIEIO JEUCTBHs, Ha aapec
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ANEKTPOHHOM TOYTHl WM C  HCHOJIb30BAaHMEM CpeAcTB EaumHOro mopraia
roCyJapCTBEHHBIX M MYHHUIIMITAIBHBIX YCIYT MO BBIOOPY 3asIBUTEISL.

IIpu mnpenocraBneHun MyHHUIUTIATBHON YCIYTH B JJIEKTPOHHOH (opme
3asIBUTEIIIO HAIIPABIISCTCS:

a) yBeJOMJIEHHE O 3amucu Ha npueM B MOII, coxepxkaiiiee cBeiaeHus o nare,
BPEMEHH U MECTE IIPUEMA;

0) yBemoMIJIeHHE O TpPUEME M PETUCTPALUU 3aIlpoca, COAEpKaIlee CBEACHHS O
dakTe mpuema 3ampoca W Hayaje MPOLETypbl NpeAOoCTaBiICHUS MyHHIMIATEHON
YCIYTH, a TakKe CBEIEHHA O Jare W BPEMEHM OKOHYAHMS IPENOCTaBICHUSA
MyHUIIMNaNBHON yCIIyTH JINOO MOTUBHPOBAHHBII OTKa3 B IPUEME 3aIIpOCa;

B) YBEOMJICHHE O pe3yJIbTaTax PacCMOTPEHMs 3alpoca, COJIEpKallee CBEICHUS
O MPUHATUH MOJIOKUTEIBHOTO PEIICHUSI O MPEAOCTaBICHN MyHUIIMNAIBHON YCIYTH U
BO3MOXKHOCTH TOJYYHUTh PE3yJbTaT IpeaocTaBiieHuss MyHUIMNANbHON YCIyru Jubo
MOTHBHUPOBAHHBIN OTKa3 B MPEAOCTABICHUN MyHULIMTIATBHON YCIyTH.

Kputepriem npuHATHS peLICHHS NO aHHOW aJIMUHUCTPATUBHOW MpOLETYpE
ABISETCST  OOpaiieHue 3asBUTeNsl Ha EIuWHBIN mopTan rocyJapCTBEHHBIX U
MYHULMNAIBHBIX YCAYT € UEJIbI0 MOIyYeHUss MyHUIIMTIATbHON YCITYTH.

Pe3ynbpraToM agMUHUCTPATUBHOW MPOLEAYPHI SABIAECTCS MOJYYEHUE 3aSBUTEIEM
CBEJICHMI O XOJ€ BBIIOJHEHUS 3alpoca B BHUJIE YBEIOMJICHHHA Ha aigpec dJIEKTPOHHOU
NOo4YThl WM B JMYHOM KaOuHere Ha EjguHOM moprane rocynapCTBEHHBIX U
MYHUIUTNIATBHBIX YCIYT 10 BIOOPY 3asiBUTEIIS.

CnocoboM (Qukcauuu pe3yipTaTa aIMUHUCTPATUBHON NpPOLELYpPHI SBISETCS
OTOOpa)KEHUE TEKYILEro CTaTyca MpeAocTaBlieHuss MyHUIIMIAIBHON YCIyTH B JINYHOM
kaOuHeTe 3asBUTeNs HA EAHOM mopTaie rocyJapcTBEHHBIX U MyHUITUTIATBHBIX YCIIYT B
AIIEKTPOHHOH (hopme.

3.3.9. OcymiecTBiaeHNE OICHKA KadecTBa MpPeNOoCTaBiIeHUS MyHUIUTIATBLHOM
YCIYTH.

OcHoBaHueM JJ1s1 Hayajga aJMUHUCTPATUBHOW MPOUETYPHI ABISIETCS OKOHUYAHHE
npeaocTaBieHus MyHHUIIMTIATbHON YCIIYTH 3asBUTEIIO.

3asBUTENO0 00ECIEUYNBACTCS BO3MOKHOCTh OIICHUTH JOCTYIHOCTh M KayeCTBO
MyHuIMnanbHON ycinyru myteM odpamieHus B MOLI.

KpurepueM npuHSATHS pelleHUs MO JaHHOW aAMUHUCTPATUBHOM Mpoleaype
ABJISIETCA COIVIACME 3asIBUTENII OCYUIECTBUTH OLIEHKY JOCTYIIHOCTH M KayecTBa
MyHUIUITAIBHOMN YCIYTH.

3.3.10. HocyneOHoe (BHecyaeOHOE) OOKaJlOBaHWE pEIICHUHM W JACHCTBUIA
(6e3nelicTBus) opraHa (OpraHu3aiym), JOJPKHOCTHOTO JIMIAa opraHa (OpraHu3aiu) Win
MYHHULMIAIBHOTO CITy>KaILETo.

OcHoBaHMeM /AJis1 Hayala aAMHUHUCTPATUBHON MPOIIEIYpHI ABISETCS 0OpalieHne
3asBUTEIISA B Y TIOJJHOMOYEHHBIN OPraH C UEIbI0 NONy4YeHuss MyHUIIMNATbHON YCITYTH.

3asgBUTENIO0 00ECTIEYNBACTCSI BOZMOXKHOCTh HAIPaBICHUS 7Kallo0bl Ha PELICHUS U
nevictBus  (Oe3neiicTBUe)  YTOJHOMOYEHHOTO — OpraHa, JIOJDKHOCTHOTO — JIMIA
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YIOJIHOMOYEHHOTO OpraHa, MyHHUIIMIAIBHOTO CIIYXAaIlero B COOTBETCTBUU CO CTaTbel
11.2 ®enepansHoro 3akoHa oT 27 wurwonsg 2010 roga Ne 210-d3 «O6 opranuzanuu
MPEIOCTABICHUSI TOCYJIAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYyT» C HUCHOJIb30BAaHUEM
noprana benepanbHOM rocyAapCTBEHHOM UH(GOPMAITMOHHON CUCTEMBI,
o0ecreunBarONIIe Mmporecc A0cyaeOHOro (BHeCyAeOHOTO) 00KamoBaHUS PEIICHUH H
nercTBui (0e34eiCTBUS), COBEPUIEHHBIX IMPU MNPEIOCTABICHUU TOCYJIapCTBEHHBIX U
MYHULMOAIBHBIX ~ YCIYr OpraHamu, MPEeJOCTaBISIONIMMU TOCYyJAapCTBEHHBIE W
MYHULIMNAIbHBIE YCIAYyTH, WX JOHKHOCTHBIMH JIMIIAMHU, TOCYAapCTBEHHBIMU U
MYHUITUTIATHHBIMH CIY>KaIllUMHU Cc HCIIOJIb30BaHUEM nH(OpPMAITMOHHO-
TEJIEKOMMYHUKAaIMOHHON cetn "MHtepHer" (mamee - cuctema JA0CyAeOHOrO
00>aT0BaHMUs).

[Ipu HampaBiaeHUU KaloObl B JJIEKTPOHHOM BHJE TMOCPEIACTBOM CHCTEMBI
JOCY1€OHOTO 00>KajoBaHUs c HCIIOJIb30BaHUEM uH(OPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu  "MHTepHEeT", OTBET 3asBUTENI0  HAIPaBIIAECTCS
MOCPEJICTBOM CHCTEMBI JOCYJCOHOro 00KajJoBaHUs, a TaKXe CIOcOoO0M, yKa3aHHBIM
3asiBUTEJIEM MPHU MOJaU€e KaTOOBI.

KpurepueM npuHsATHS pelleHUs IO JaHHOW aJMUHUCTPATUBHOM MpoIeaype
SABJISIETCS ~ HEYJOBJICTBOPEHHOCTb  3asBUTENS  PEHICHUSIMU U JICUCTBUAMH
(6e3neiicTBUsIMHU) YTOJHOMOYEHHOTO OpraHa, JOJKHOCTHOTO JiMIa YTIOJIJHOMOYEHHOIO
OopraHa, MyHULIMIAJIBHOTO CIIY>KaIlero.

Pe3ynpTaToM agMUHHUCTPATUBHON MPOILEAYPHI SIBISECTCS HAIPaBJICHHUE >KAIOOBI
3asBUTEN B YIIOJHOMOYEHHBIM OpraH, IOJAHHOMW C WCHOJIb30BAHUEM CHUCTEMBbI
J0Cy1e0HOr0 00XaJoBaHUS B DJICKTPOHHOM BUJIE.

CnocoboM (Qukcanuu pe3yiabTaTa aIMUHUCTPATHUBHOW MPOLETYpPHI SBISECTCS
perucTpanus KajaoObl 3asBUTENS, a TaKKe pe3yjbTaTa PACCMOTPEHHs >KaloObl B
cUCTEME J0CyAeOHOTO 00KaTOBAHUA.

3.4. Tllopsiiok MCNIpaBJIeHUs JONYIIEHHBIX OMeYATOK U (W) OIUOOK
B BBIIAHHBIX B pe3yJibTaTe npeaocraBjieHuss MyHUIMIIAJIBLHOH YCIAYTH
AOKYMEHTAaX

3.4.1. OcHoBanuMeM [isi Hayajda aIMUHUCTPATUBHOW MPOIEIyphl SBISIETCS
noJlyuyeHHue YTIOJHOMOYEHHBIM OpPTaHOM 3asiBICHHsS 00 WCHpPaBICHUU OMYIICHHBIX
ormeyarok W (wiM) oOmMOOK B BBIJAHHBIX B  pe3yjbTaTe MPEIOCTaBICHUS
MyHuIIMnanbHOW yCIyrd JOKyMeHTax (jajee — 3asBieHHME OO0 HWCHpaBIECHUU
JIOMYIIEHHBIX OMEYaTOK U OIITHOOK).

3.4.2. 3asgBiaenue 00 HMCHpaBICHUU JOMYIICHHBIX OMEYaTOK W (WUJIK) OIMIMOOK
MOJIaeTCs B MPOU3BOJILHOM (hOpME U TOJKHO COJIEPKATh CIIEIYIOIINE CBEICHUS:

HAaUMEHOBAHME YTOJHOMOYEHHOIO OpraHa, u (win) ¢GaMuiInio, UMs, OTYECTBO
(mocnemHee - TpPH HAJIMYMHK) JOJDKHOCTHOTO JUIA YTIOJTHOMOYEHHOTO Oprasa,
BBI/IaBILIETO JOKYMEHT, B KOTOPOM JIOMYyII[EHa ONevyaTKa Uil OuInoKa;


http://home.garant.ru/#/document/12177515/entry/1102
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dbamMunuio, uUMs, OT4ECTBO (TOCIEIHEE - MPU HAIMYMUM), CBEJACHHUS O MECTE
KUTEIBCTBA 3aABUTENS - (PU3MYECKOro JiMla J1M00 HAaMMEHOBAaHUE, CBEIACHUS O MECTe
HAXOXKJICHUS 3asIBUTEINS - IOPUIMYECKOTO JIUIA, a TaKKe HOMEep (HOMepa) KOHTAKTHOTO
tenedoHna, anpec (aapeca) JIEKTPOHHOM MOYTHI (MPU HAIMYHUKM) U ITOYTOBBIN ajpec, Mo
KOTOPBIM JIOJKEH OBITH HAIPaBIICH OTBET 3asBUTEIIO;

PEKBU3UTHI JTOKYMEHTOB, B KOTOPBIX 3asBUTE/Ib BBIABHJI OINMEYATKA W (WJIH)
OIIINOKHU;

KpaTKO€ OMNMUCAaHUE OIeYaTKu W (WUiau) OIMMOKM B BBIJIAHHOM B pE3YJIbTaTe
npenocTaBieHuss MyHUIIMTIATBHON YCIYTH IOKyMEHTE;

yKazaHue cnocoda nH(MpOpMUPOBaHUS 3aABUTEINS O XOJI€ PACCMOTPEHUST BOIpOca
00 HCHpaBJICHUH OMNEYATOK W (WJIM) OUIMOOK, BBISBIICHHBIX 3asBUTENIEM, M 3aMEHE
JIOKyMEHTOB, a TakXKe IpeACTaBlieHusl (HampaBJieHUs]) pe3yJbTaTa PacCMOTPEHUS
3asiBJICHUS JIMOO YBEeIOMJICHHUSI 00 OTKa3€ B UCIPABIICHUU ONIEYATOK U (MJIM) OIIHOOK.

3.4.3. K 3asBienuto 006 MCIPaBICHUU JOMYIIEHHBIX OMEYaTOK U (MJIM) OLIUOOK
MPUJIAraloTCs:

KOTHS JJOKYMEHTa, B KOTOPOM JIOMYIIIEHA oreyaTka v (MJIK) OInoOKa;

KOMUS JOKYMEHTA, MOATBEPKIAIOIIECTO MOJTHOMOYHS MPEICTABUTENS 3asIBUTEIIS,
— B CJIy4ae Ipe/ICTaBICHUs UHTEPECOB 3asIBUTEINS PECTABUTEIIEM.

3.4.4. Cpox ucrnpaBicHHUS JOMYIICHHONW OMEYaTKH W (MJIM) OIIMOKU HE MOXET
NpeBBIIaTh 5 pabouux JAHEW CO AHS PErucTpali B YIOJIHOMOYEHHOM OpraHe
3asiBJI€HUS 00 UCIIPABICHUH JIOMYIIEHHBIX ONEYaTOK U (MJIM) OLIMOOK.

34.5. B caywae oTka3za YMOJIHOMOUYEHHOTO OpraHa B HCIPaBJICHUU
JIOTIYIICHHBIX WM Ofme4yaToK W (WiM) OomuOOK B BBIAHHBIX B PE3yJIbTaTe
MpenocTaBieHnss ~ MyHUIMNANBHONW  yCIyrM  JOKYMEHTax  JMOO  HapyIICHHS
YCTaHOBJICHHOTO CpPOKa TaKWX HCIPABIICHUM, 3asBUTEIH MOKET 0OPATUTHCA C KaIoOon
Ha JaHHBIM OTKAa3.

XKanoba, moctynuBimiass B YNOJTHOMOYEHHBIM OpraH o0 HCIpaBICHUU
JOMYIIEHHBIX OIMEYaTOK W (Wiv) OmMHOOK WIM B Cilydae OOXaJIOBAaHHs HapyIICHUS
YCTAaHOBJICHHOTO CpOKa TaKWX HCIPABICHHUM, MOJIEKUT PACCMOTPEHHUIO B TEUEHHUE 5
pabounx aHel co JHS e€ perucTpalny.

3.4.6. Ilo pesynbrataM pacCMOTPEHHsI >KaloObl NPUHUMAETCS OIHO U3
CIEAYIOLINX PEIIECHUM:

1) xanoba ynoBnerBopsieTcs B (hOopMe MCIpaBICHUS JOMYIICHHBIX OMEYAaTOK U
(unm) omMOOK B BBIIAHHBIX B pE3yabTaTe MpPENOCTaBleHUsS MYHHUIUMAIBHONW YCIIyTH
JIOKYMEHTAaX;

2) B yJIOBJIETBOPEHHUH KaT00bl OTKA3bIBAETCS.

3.5. [IpoakTuBHOE npegocTaBIeHne MyHUIIMNIAJBHOMH YCIYTH.

IIpoakTuBHOE IpegocTaBieHne MyHUIIMNIATBHON YCIYTH HE IPUMEHSIETCS.
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IV ®opMbl KOHTPOJIA 32 HCTIOJHEHHEM AIMUHUCTPATHBHOIO perjiaMeHTa

411, MyHuuunanbHble CIy)Kallue  YTOJIHOMOUYEHHOIO OpraHa Ipu
IpEeNOCTaBIeHUM  MYHMIMOAIBHOM  YCIYyIHM  PYKOBOJACTBYIOTCS  MOJIOKEHHUSIMHU
Pernamenra.

4.1.2. Texymuii KOHTPOJIb 32 COOJIFOICHUEM U UCIIOJIHEHUEM MYHUIIMIATbHBIMU
CIIyXallUMH  YIIOJIJHOMOYEHHOIO OpraHa MOJIO)KeHWM  PeriiaMeHTa © = MHBIX
HOPMATUBHBIX MPABOBBIX AKTOB, yCTAHABIMBAIOLIMX TPEOOBAHMS K IMPEIOCTABICHHUIO
MyHunMnanbHOM yCIyrd, a TakkKe MNPUHATAEM HMH PEIICHUM OCYIIECTBIAETCA
PYKOBOAMTENIEM Y IIOJITHOMOYEHHOT'O OpPTaHa.

4.1.3. Texymmii KOHTPOJb OCYILECTBISAETCA IIyTEM IPOBEIACHUS IPOBEPOK
COONIIOICHNUS M BBINOJHEHHUS] MYHHUIMIAIBHBIMUA CIIY)KAIUMHU Y IOJIHOMOYEHHOTO
opraHa IOJIO)KEHHHA HAaCTOSIIEro PeriiaMeHTa, MHBIX HOPMATHMBHBIX IIPABOBBIX AKTOB
Poccutickon ®@enepanuu.

4.1.4. IlpenMeToM KOHTpPOJIS SIBISIETCS BBISABICHHE M YCTPAHEHHWE HAPYIICHUIA
IpaB 3asBUTENEH, NOPSAIKAa PACCMOTPEHUS 3alpOCOB, OOpallleHUH 3asBUTENEH, OIlCHKa
MOJIHOTBl PACCMOTPEHUSI OOpallleHud, OOBEKTUBHOCTh W TINATEIBHOCTh IPOBEPKH
CBEJICHUH, 00OOCHOBAHHOCTh U 3aKOHHOCTH IMpEIaraeMbIX JJIA NPUHITHUS pELlIEHUH 10
3ampocam U oOpalieHHsIM.

4.2. Ilopsaa0oK ¥ IEPUOTUYHOCTDH OCYIIECTBJICHUS MJIAHOBBIX U
BHEIJIAHOBBIX NMPOBEPOK MOJHOTHI U KA4€eCTBA NMPeA0CTABJICHUS
MyHUIUNIAJIBHON YCJIYTd, B TOM YHCJI€ NOPSAI0K U (DOPMBI KOHTPOJIA 32

MOJTHOTOM U Ka4eCTBOM mpeaocraBieHuss MyHMIUNIAJIBbHON YCJIYTH

42.1. B wmemaX OCYWIECTBIEHUS  KOHTPOJA 3a  MNPEAOCTaBICHUEM
MyHunMnanbHOM YCIIYIM, a TakKe BBIABICHUS M YCTPAHEHUS HApYLICHUW IIpaB
3asiBUTENEN YTOJHOMOYEHHBIM OPraHOM IPOBOJSATCS IUIAHOBBIE M BHEIUIAHOBBIE
IIPOBEPKH.

4.2.2. IlpoBeaeHne TUIAHOBBIX MTPOBEPOK, MOJHOTHI M Ka4€CTBA MPEIOCTABICHUS
MyHUIIMNANBHOW YCIYyTH OCYIIECTBISIETCSI B COOTBETCTBUM C  YTBEPKIECHHBIM
rpadukom, HO He pexe 1 (0qHOro) pasa B roj.

4.2.3. BHeriaHOBbIE TIPOBEPKU MPOBOASATCA MO OOpaleHusIM (GU3HUECKUX JIUL U
IOPUANYECKUX JIMI C ’Kajlo0aMy Ha HapyllIeHHE UX IMpaB U 3aKOHHBIX UHTEPECOB B XOJIE
NpeloCcTaBlieHuss MyHUIMNAIBHON YyCIyrd, a TakkKe Ha OCHOBaHMM JOKYMEHTOB U
CBEJICHUH, YKa3bIBAIOIIMX HA HAPYILLIECHNE UCIIOJIHEHMS TOJI0KEHUM Permamenra.

4.2.4. Pe3ynbTaThl IJIAHOBBIX M BHEIJIAHOBBIX MPOBEPOK O(POPMIIAIOTCS B BUIE
aKTa, IJ1€ OTMEYAIOTCS BBISIBIIEHHBIE HETOCTATKU U MPEIIOKEHHS 10 UX YCTPAHEHUIO.
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4.3. OTBETCTBEHHOCTH JOJKHOCTHBIX JIMI{ OPraHa,
NpeAoCTABIAIIEro MyHMIUNAJIBHYIO YCJIYTY 32 pellieHusl U 1eCTBUS
(0e3neiicTBHE), NPpUHUMAaEMBbIe (OCYlIeCTBIsIEMbIe) UMM B X0/1€ NPeA0CTABJIECHHS
MyHUUMIAIBHOU YCJIYTH

4.3.1. OTBETCTBEHHOCTh 3a HaJJIeXKalllee NpeaocTaBieHue MyHUIUNAIbHOU
YCIIYTH BO3J1araeTcsi Ha pyKOBOAUTENS Y TOJITHOMOYEHHOIO OpraHa.

4.3.2. IlepcoHanbHasi OTBETCTBEHHOCTh 3a IpeAocTaBiieHne MyHUIUIAIbHOU
YCIAYTd 3aKpervisiercss B JOJDKHOCTHBIX HMHCTPYKIHMSX MYHUIMOAIBHBIX CITYXKaluX
YOJIHOMOYEHHOTO OpraHa, OTBETCTBEHHBIX 3a IMPeaOoCTaBieHHEe MyHUIUNAIbHON
YCIIyTH.

4.3.3. B cnyuyae BBIABICHUSI HapyUICHWIl 3aKOHOJATeNbCcTBAa Poccuiickoii
@enepanuu U 3aKkoHoAaTenbcTBa KpacHomapckoro kpas, nojokeHuil Pernamenra, a
TaKKe IpaB 3asBUTEJICI BHUHOBHBIC JIMIA NPUBJIEKAIOTCS K OTBETCTBEHHOCTH B
COOTBETCTBHHU C 3aKOHOJATEILCTBOM Poccuiickoit @enepauni.

4.4. llonoxeHus1, XapaKTepu3youue TpedOBaHUsA K NOPAIAKY U
(popmam KoHTpOJIs 32 peaocTaBjieHueM MyHHIIUNIATILHOM YCJIYTH,
B TOM YHCJIE CO CTOPOHbI I'PAK/IAH, UX 00beIUHEHUA U OPraHU3aALMH

4.4.1. KouTposp 3a  NpenoCTaBICHHEM  MyHHIMDAIBHOM  YCIyTH
OCyUIECTBJIsIETCS. B (popMe MPOBEPKU COOJIOEHUS MOCIEI0BATENLHOCTH JIEUCTBUMH,
ONPEJEICHHBIX aJIMUHUCTPATUBHBIMU MPOLIETYPAMH [0 UCHOJHEHNI0O MyHUIIUMIIATBbHOM
YCIIYT'H, NPUHATUEM PELICHWH AOHKHOCTHBIMHU JIMLIAMHM Y TIOJHOMOYEHHOTO OpPIraHa,
COONIONICHNUA M UCHOJHEHUs JOHKHOCTHBIMU JIMIAMHU YTIOJHOMOUYEHHOTO OpraHa
HOPMATUBHBIX IPaBOBbIX akTOB Poccuiickon @Penepauuu, KpacHomapckoro kpas, a
TaKXe IMOJIOkKEHNN Pernamenra.

4.4.2. Tlopsimok u (opMbl KOHTPOJISA 3a MpeaocTaBiIeHUEM MyHUIIUIATBLHOMN
YCIYTHM CO CTOPOHBI YIOJHOMOYEHHBIX JOJKHOCTHBIX JIMI[ YTOJHOMOYEHHOTO OpraHa
JOJDKEH OBITh TOCTOSTHHBIM, BCECTOPOHHUM, OObEKTUBHBIM U 3(P(EKTUBHBIM.

4.4.3. KoHTpons 3a HCHOJHEHHEM PerimaMeHTa cO CTOpPOHBI TpaXaaH, HX
OOBEAMHEHUN U OpraHu3aluil SBJISETCS CaMOCTOATENbHONH (OPMOW KOHTPOJS U
OCYILIECTBIISIETCS TYTEM HampaBieHUs oOpalieHuid B YTOJHOMOYEHHBIM OpraH H
MOJIyYeHUs] TMHCbMEHHOM U YCTHOM uH(OpManuum o pe3yJbTaTax MpPOBEACHHBIX
MPOBEPOK M MPHUHATHIX MO PE3yJbTaTaM MPOBEPOK Mepax, B TOM 4YHCIIE 00KaJIOBaHUS
nercTBui  (0e3neHCTBUS) W pEelIeHUM, OCYUIECTBISEMBbIX (IPUHATBIX) B XOJ€
ucnojHeHus: Pernamenrta B cyZeOHOM MOpsIIKE, B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM
Pocculickon ®@enepanumu.
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V JlocyneOHblii (BHeCYAeOHBbIH) MOPSIIOK 00KAJTOBAHUS PellIeHUd 1
AercTBuM (0e3aelicTBHSA) OPraHoOB, NpPeAOCTABAAIOINX MyHUIMTIAJbHbIC YCJIYIH,
a TaKiKe UX JOJIKHOCTHBIX JIUL, MYHUIHITAJIBHBIX CJIYKALIUX

5.1. Uudopmanus AJ151 3aMHTEPECOBAHHBIX JIMIl 00 X MPaBe Ha J0CyaeOHOoe
(BHecyaeOHoOe) 00kai0oBaHue aeiicTBUi (0e3aeiicTBUs) M (WJIH) PelIeHUH,
NPUHATHIX (OCYLIECTBJIECHHBIX) B X0/1€ MPeA0CTABJIECHUS
MyHUUMIAIBHOU YCJIYTH

3auHTEepEeCcOBaHHOE JIMIIO (Jajnee — 3asBUTEIb) UMEET NpaBO Ha JI0CyAcOHOE
(BHecyneOHOe) 00KajoBaHUE pelIeHUN U aecTBui (Oe3nercTBusl) U (UK) PEIICHHH,
NPUHATHIX (OCYIIECTBJICHHBIX) YTIOJTHOMOYEHHBIM OpPTraHOM, JIOJDKHOCTHBIM JIUIIOM
VYTO0JIHOMOYEHHOTO OpraHa, MyHHIMNAIbHBIM ciyxammm, M®LI, pabotHukom MO®IL] B
X0Jie MpeaocTaBiieHus MyHUIIMNIanbHON yciuyru (fanee — nocyneOHoe (BHecyneOHoe)
00>a0BaHUE).

5.2. Opranbl MeCTHOro camMoOyInpaBJIeHUs,
OPraHM3alMHU U YIIOJJHOMOYEHHbIE HA PACCMOTPEHHUeE KAJI00bI JINLA,
KOTOPBIM MOKeT ObITh HANIPABJICHA »KaJ100a 3asiBUTEJIA B 10CYAeOHOM
(BHecy1eOHOM) moOpsiAKe

5.2.1. XKaynoba Ha pemeHuss U gedcTBUs (Oe37eHCTBUE) JTOHKHOCTHBIX JIUI]
YIIOTHOMOYEHHOTO OpraHa, MYHULHNAIBHBIX CIyXKAllUX MOJACTCS 3asBUTENIEM B
Y IIOTHOMOYEHHBIN OpraH Ha UMsl PyKOBOJIUTENS Y IIOJTHOMOYEHHOTO OpraHa.

5.2.2. B cayuae ecnu 0OXamyroTcs pemnieHuss W nedctBus (Oe3meicTBue)
pyKoBOIUTENST YTIOTHOMOYEHHOTO OpraHa, ’ajno0a MmojaaeTcsl B BHIIECTOSIIHNMN opraH (B
MOPSAKE MOJYUNHEHHOCTH).

5.2.3. Kanobsl Ha pemieHus u AeiicTBus (OesnmeiicTBue) paboTHuka MOI]
nomaroTcs  pykoBoautento droro MODI[. JKamobst Ha pemieHus u - IEUCTBUS
(6e3meiicteue) MODI] mnomatorcss B AemapTaMeHT WH(POpPMATHU3AMM U CBSI3H
KpacHogapckoro kpas, sBisiromuiica yupeaurenem MOI] ninym 10/DKHOCTHOMY JUILy,
YIIOJJHOMOYEHHOMY HOPMAaTHUBHBIM MPABOBBIM akTOM KpacHomapckoro kpas.

5.3. Cnoco0b1 uHGOpMUPOBAHNS 3asiBUTeEJIEN 0 OPAIKe
MOJa4YU U PACCMOTPEHUS KAJI00bI, B TOM YHCJIe ¢ HCTO0JIb30BAHHEM
EauHoro moprajia rocy1apcTBeHHbIX H MYHHITUNIAJIbHBIX YCJIYT

Nudopmaruio o mopsake Mojayd U pacCMOTPEHUS KajaoObl 3asBUTEIM MOTYT
MOJIYYUTh Ha MH(GOPMAIIMOHHBIX CTEHJAX PAaCMOJIOKEHHBIX B MECTaX MpPeNOCTaBICHUS
MYHULUNAIBHOM YCIYTH HEMNOCPEACTBEHHO B  YIIOJHOMOYEHHOM OpraHe, Ha
opunMaIbHOM caiTe YmnoJHOMO4YeHHOro opraHa, B M®I[, nma Enunom mnopraie
rOCyJJapCTBEHHBIX U MYHULIMIAIbHBIX YCIYT.
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5.4. IlepeyeHb HOPMATHBHBIX PABOBBIX AKTOB,
peryJupyommx nopsaok 10cyae0Horo (BHeCy1e0HOr0) 00KaJI0BAHMS
peleHnii U neiicTBuil (0e31eiCTBUS) OPrana, nNpeaoCcTaBJIsIIONIEero
MyHMUIMIIAJBbHYIO YCJIYTY, 4 TAK/KE €ro J0JKHOCTHBIX JIMI

HopMaTuBHBIM TNpaBOBBIM aKTOM, PETYIHPYIONIMM TMOPSAOK I0CYyAeOHOro
(BHECY1€0HOT0) 00Ka0BaHUs PELICHUI U 1eCTBUI (0€30eiCTBUA) Y IOTHOMOYEHHOTO
Oprasa, JOJKHOCTHBIX JIMI[ YTIOJHOMOYEHHOTO OpraHa, MYHHIIMIIAJbHBIX CIyXKallluX,
MOII, pabotHukoB MO®IL] siBnisierca denepanbubiii 3aKkoH Ne 210-D3.

3aMeCTUTEIIb IJ1aBbl
MYHUIIUTIATFHOTO 00pa30BaHusi TOpoi ApMaBup,
HaYaJIbHUK (DMHAHCOBOTO yIPABIICHHUS M.A.IllyBaeBa



